
DRIVER EXPERIENCE
Overview of the driver experience using Key for Business via the secure Amazon delivery app. 

No interaction with call boxes, access codes, or building staff necessary.

En Route

Driver arriving at a location, the 
“I’ve Parked” button appears. 

Tapping on that takes driver to 
“Notes”. 

On Arrival

Driver taps "Unlock" 
button and enters property.

Delivery Notes

Driver is shown notes, 1-Click 
Access ingress point, and a button 
for “I have read and understand”.

Package Delivered

“Notes” are displayed again 
below drop location selection 

screen.


