
SERVICE & SALES
A full service life safety & security solutions provider.



A fleet of fully stocked vehicles 

available when you need us.

Mircom stands ready with a full array of field services 
for ‘MISSION CRITICAL’ Life Safety Systems

Factory Trained and Qualified Fire Alarm 

Technicians, Technologists, and Project Managers

Inspection and maintenance services are 

supported with transparent reporting and 

testing documentation.

Mircom services ensure optimal system 

performance and compliance with codes.

Service You Can Trust

Whether it’s a broken manual station, or a suspect backflow preventer your Fire Protection Equipment requires 

the highest level of care and maintenance available. Mircom service providers are professionally 

qualified and experienced to deliver code mandated inspection, testing and maintenance. 

We offer comprehensive system upgrade, verification and inspection services.  

Preventative Maintenance Agreement (PMA) Services

Mircom offers a network of qualified fire alarm technicians across Canada to be able to 

provide prompt emergency service response 24 hours a day, 7 days a week. PMAs take the 

guess work out of managing system maintenence budgets by providing a comprehensive 

program for maintenance, emergency repair and 

annual inspection and testing.

System Upgrades

Due to end of life cycle issues, Mircom stands ready 

with a complete turnkey solution to assist you in 

providing a system upgrade in compliance with 

local jurisdictional requirements.



For the current code requirements in your jurisdiction please visit www.mircom.com

Consult your local Authority Having Jurisdiction for specific requirements.

In the performance of contracts, Mircom project managers coordinate engineers, licensed contractors, electricians, 

and skilled tradesmen who are experienced in each area of construction and design that’s required for projects of all 

scopes and sizes. Moreover, we have many industry partners to provide additional specific skills as required.

SERVICE OPTIONS CODES QUALIFICATIONS

Fire Alarm Systems

CAN/ULC S536 
Periodic inspections and test of fire alarm systems

CAN/ULC S537
Verification of fire alarm systems post repair, 

upgrade or new installation

Mircom Team Qualifications:

CFAA Qualified Fire Alarm 

Technician or AHJ 

Approved Qualification

Emergency Electrical Power, 
Lighting and Exit Signs

CAN/CSA C282   
Emergency electrical power supply for buildings 

ie. operation and maintenence program for generator sets

CSA C22.2 No 141
Emergency unit lighting equipment

Mircom Team Qualifications:

Red Seal, inter-provincial trade 

electrical qualification 

and factory training

Water based fire systems 
Wet, dry pre-action 

and deluge

NFPA 25
Standard for the inspection, testing and maintenance 

of water-based fire protection systems ie. backflow 

preventer inspection and various sprinkler devices

NFPA 20
Standard for the Installation of Stationary 

Fire Pumps for Fire Protection

Mircom Team Qualifications: 

Qualified sprinkler system

mechanic 

Fire Hydrants
NFPA 291

Recommended practice for fire flow 

testing and marking of hydrants

Extinguishers
NFPA 10

Standard for the inspection and maintenance 

of portable extinguishers ie. “A, B, C, & K Extinguishers”

Mircom Team Qualifications:

Qualified fire extinguisher 

technician

Kitchen Hoods/
Suppression Systems

NFPA 96
Standard for ventilation control and fire protection 

of commercial cooking operations

UL 300
Fire testing of fire extinguishing systems for 

protection of commercial cooking equipment

Mircom Team Qualifications:

Certified Kitchen Hood technician

CCTV, Premise Security 
Tel. Entry & Access Control

NFPA 731
Inspection and test for premise security systems

Mircom Team Qualifications:

Manufacturer trained security

integrator

Rely on us!  24/7 Emergency Service & Live Security Monitoring
Life Safety, Fire Protection, Inspection, Maintenance Services & Sales

We service and sell: Fire Alarm Control Panels, Access Control, Intercom Monitoring for both fire & intrusion.

4 Emergency Service 4 Compliant Inspection 4 System Upgrades 4 New Installation



ABOUT MIRCOM®

Founded in 1991, Mircom is a global designer, manufacturer 

and distributor of Intelligent Building Solutions. Reaching 

customers in over 100 countries worldwide, Mircom’s 

portfolio includes: fire detection & alarm, communications & 
security, mass notification, and building automation & smart 
technologies. Mircom’s vision is to make buildings worldwide 

safer, smarter, and more livable.

Our network of dedicated Sales and Service offices allow us 
to be a full solution provider. We’re able to provide and fully 

service our line-up of innovative and advanced solutions 

which are scalable to satisfy diverse user demands, from 

small & mid-size buildings to the world’s most complex 

applications.

CANADA CORPORATE HEAD OFFICE

25 Interchange Way 

Vaughan, Ontario L4K 5W3 

888.660.4113

MIRCOM SALES & SERVICE LOCATIONS:

VANCOUVER - MAPLE RIDGE 
604-460-6332 

CALGARY 
403-873-1091

EDMONTON 
780-463-4880

TORONTO 
905-660-4655 

OTTAWA 
613-526-2810

MONTREAL 
514-343-9644
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This document is provided by Mircom Technologies Ltd., MGC Systems Corp., or their affiliates, subsidiaries and brands, for convenience 

or marketing only and does not describe products or services technically.  For technical information refer to technical manuals. We do not 
make representations or warranties regarding this information, including as to completeness or accuracy.  We may change these contents 
at any time and reserve all rights in the contents, including copyrights, trademarks and other intellectual property. All other trademarks 

and registered trademarks are properties of their respective owners.

For more information visit 
Mircom.com

1-888-647-2655


