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Resident Operating Instructions for the TX3 InSuite

When a visitor calls you from the lobby, the InSuite rings and the screen below appears. The 
video from the lobby camera appears on the screen. The video is one-way - you can see the 
visitor, but the visitor cannot see you.

To talk to your visitor

• Touch the green telephone icon  to answer the call.

The TX3 InSuite receives the call.

To unlock the door

• Touch the red lock icon. 

The call is disconnected, and the icon changes green  to indicate that the door is 
unlocked. The door automatically locks again after the visitor has entered.

To refuse entry and hang up

• Touch the red telephone icon. 

The call is disconnected and the door does not unlock.


