M. Mircom
How to set up MiEntry

These instructions explain how to set up the MiEntry mobile app to receive calls from TX3 lobby units.

1. Verify your Email Address and Phone Number

When the administrator creates an account for you, you

Mircom Support <welcome@mircomsip.com:

will receive an email from Mircom Support MS  |EXTERNAL] Confirm Your Email Address
(welcome@mircomsip.com) asking you to verify your
email address. tohn,
‘Your email address has been used on MiCennect, but you must verify it before you can use some features.
Note: If you don't see the email, check your Click here to verfy your emal adress.
spam and junk mail folders.
1. Make sure that the email message is sent from welcome@mircomsip.com, then click the link to verify
your email address.

You will also receive a text message (containing a link beginning _—
with https://miconnect.mircom.com) asking you to click alink to  [EZSESESUEINSErSIA]
confirm your phone number for use with MiConnect. L e TN

MiConnect.
https://miconnect.mircom.com

2. Make sure that the link in the text message starts with /confirm_phone/
https://miconnect.mircom.com, then tap the link to verify your phone number.

2. SetyourPassword

After you have verified your email address and phone Mircom Support <welcome@mircomsio.coms
number, you W.ill recei.ve an email from Mircom Support "MS "y reRNALL Your MiEntry Account
(welcome@mircomsip.com) saying that a MiEntry
account has been created for you. This email contains a

. John,

link.

A MiEntry account has been created for you.
Click here to create a password for your account.

1. Make sure that the email message is sent from T .
welcome@mircomsip.com, then open the link in the ORNEUTE Hur MIEIY:HeCuN
Google Chrome browser. SIP Username*

. SIP Username —l & | jsmiths I
The MiConnect Password Page opens. e
. . SIPP, QL e
2. Enter a password in the fields as shown on the right. aeswor E |
Retype SlP Retype Your Password *
Note: Your password must be at least 6 characters long.  pycoword —| % |-
3. Click Continue. B
Continue %
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4. On the page that appears, make a note of your domain, PR T
SIP username, and SIP password. You will need them in
the next Section. Your account is ready to use. Use the following credentials in the

MiEntry app.

5. Start MiEntry.

6. Ifyou have iOS, go to section 3. If you have Android, I / t
go to section 4. :

DOmain-'Dumain: sip1.mircomsip.com |
SIP Usemame_luﬂmame: jsmith_6 I
SIP Password —|Password: I
3. ForiOS users
31 Grant Permissions
In i0S, MiEntry asks for permissions that you must grant.
l. Tap Allow While Using App on the Allow r _ ]
“MiEntry” to use your location screen. Allow “MiEntry” to use MAENtYS poukd Lika o
your location? Access Your Contacts
- - Make calls with your friends
. . Linphone will not use, store or
2. Tap OK on the “MlEntry” Would Like to communicate your location. The
1 1 authorization allows us to detect Wifi ;
Access Your Contacts screen if you want to give il et oes Don't Allow OK

MiEntry access to your contacts.

3. Tap OK on the “MiEntry” would like to find

and connect to devices on your local network FMEREVENOUN like to fid "MiEntry"” Would Like to Send
and connect to devices on You Notifications
screen. your local network. Notifications may include alerts,
MiEntry will be _able to discover and sounds, and icon badges. These can
4, Tap Allow on the “MiEntry” Would Like to SEPOREt e e be configured in Settings.
Send You Notifications screen. This setting lets
MiEntry display incoming calls. Don't Allow OK Plori tilon ot
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3.2 Register MiEntry

1. Provide the following information in MiEntry:
Username. The SIP username (for example jsmith_6)
Password. The SIP password

Domain. The domain (for example sipl.mircomsip.com)

Remember Me. This setting is optional. Leave this setting on if you do not want to enter your SIP

username and password in the future.
///,,l

SIP Username = tmientry_17 ®

SIP Password

Domain == sip1.mircomsip.com

Remember Me

il

B

Register

Forgot Password

2. Tap Register.

3. When the 108 app is registered successfully, the call history appears and the |9
word Connected appears at the top. © Comected

You are done! See sections 5 and 6 for troubleshooting and best practices.
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4. For Android Users
41. Register MiEntry

1. Provide the following information in MiEntry:
Username. The SIP username (for example jsmith_6)
Password. The SIP password

Domain. The domain (for example sipl.mircomsip.com)

Remember Me. This setting is optional. Leave this setting on if you do not want to enter your SIP

username and password in the future.

721

Username

SIP Username tmientry_24

r Password
SIP Password

Domain sip1.mircomsip.com

Remember Me: @

LOGIN

2. Tap LOGIN.

4.2 Grant Permissions
After you register, the app asks for permissions that you must grant.
1. Tap While using the app on the Allow MiEntry to record audio screen.

Note: This setting lets MiEntry make and receive audio calls. MiEntry does not
record audio.

2. Tap Allow all on the Allow MiEntry to access photos, media and files screen.

LT-6160 Rev 4 April 2024
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Allow MiEntry to record audio?
While using the app

Only this time

Don't allow

]
Allow MiEntry to access photos and
videos on this device?

Allow limited access

Allow all

Don't allow
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3. Tap While using the app on the Allow MiEntry to take pictures and record =
Vid €0 screen. Allow MiEntry to take pictures and
Note: This setting lets MiEntry make and receive video calls. MiEntry does not ficond viies?
record video. While using the app

Only this time

Don't allow

4. Tap Allow on the Allow MiEntry to make and manage phone calls screen. "

Allow MiEntry to make and manage
phone calls?

Allow

Don't allow

5. Tap Allow on the Allow MiEntry to send you notifications screen. -

Allow MiEntry to send you
notifications?

Allow

Don't allow

6. Tap Allow on the Allow MiEntry to find, connect to, and determine the

. eqs . ®

relative position of nearby devices screen. A
Allow MiEntry to find, connect to,

and determine the relative position

of nearby devices?

Allow
Don't allow
7. Go to the Android App Info screen for
MiEntry. < App info < Appear on top
8. Tap Appear on t()p Remove permissions if app is unused @D @ MiEntry
Defaults
9. Toggle the switch to the right to allow et ae dofaut Allow permission ©
permission. Inths app
This permission allows an app to show things on top
298 of other apps you're using. This may interfere with
Mobile data your use of other apps.
No data used
Battery
Used 0% since last full charge
Storage

used 54.96 MB in Internal storage

Appear on top
On

4.3 Enable unrestricted battery usage

If you see a message saying that the app must be whitelisted, follow the instructions ) tovicen
below. This step allows the Android app to answer calls in the background. Gaver I order for the app 16 b6 able

to receive calls while in background
using push notifications, the app must
be whitelisted.

Note: This procedure might be different depending on the phone’s

manufacturer. [ Do not show again

LATER SETTINGS
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1. Go to the Android App Info screen for MiEntry.

< App info

@ MiEntry

Privacy

Notifications
Allowed

Permissions
Microphone, Music and audio, Notifications, Phone and
Photos and videos

Screen time

Remove permissions if app is unused @)

Defaults
2. Tap Battery.
Defaults < B tt
. attery
3. Tap Unrestricted. Set as default
In this app
@ MiEntry
Usage
Mobile data
8.45 MB used since Apr 3 Unrestricted
@ Allow this app to use battery in the
Battery background without restrictions. This may
i reduce your battery life
Used 0% since last full charge
Optimized
2 ] S .
ptimize based on your usage of this app.
Open Uninstall Force stop

Recommended for most apps.

Restricted

Restrict battery usage while this app is
running in the background. The app may not
work as expected and notifications may be

delayed
4, Go back to the MiEntry app. 7
You should see the call history page. s
jsmith_6
5. Tap the Settings button ﬁ}} and you should see the word Registered isihtaeti
under your SIP username. This means that you are registered. Settings
Enable Video e
Advanced
You are done! See sections S and 6 for troubleshooting and best practices. _

Logoutto signin asa new user

App Version Number
2.0.7 Build 5064
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5. Appendix: Troubleshooting

| forgot my password

If you forget your password, contact your building manager.

I cannot receive or make calls

If you are having trouble receiving or making calls, follow these steps to give permissions to MiEntry.

Set Permissions in iOS < Settings MiEntry
1. Go to the device’s Settings page and scroll down to MiEntry. & ’
£ Al Location
2. Turn on Microphone, Notifications, Contacts and Local | Contacts O
Network. Local Network !{i )
Microphone QTD
& camera {ﬁ !\
n Siri & Search
0 Notifications
? Background App Refresh f@

() celular pata ‘él D)

B Document Storage

Set Permissions in Android

1. Go to Android Settings - Apps - MiEntry - & App permissions
Permissions.
2. Turn on Microphone, Music and audio, Notifications MiEntry
and Phone.
Allowed

Microphone
Music and audio
Notifications
Phone

Photos and videos

6. Appendix: Best Practices

. Do not force quit the app. When you are finished using MiEntry, go to the home screen normally by
pressing the back button or the home button. Do not force quit the app by swiping up in the list of recent
apps or by using a third-party tool. Do not use the Android Force Stop or Force Quit feature to quit the

app.

. Enable unrestricted battery usage in Android. Follow the instructions in section 4.3 to whitelist the
app (enable unrestricted battery usage).

Mircom

http://www.mircom.com
Toll Free: 1-888-660-4655
Local: 905-660-4655

Fax: 905-660-4113
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