M, Mircom

1 Elevator Restriction Migration for
Firmware Version 3

This document describes how to migrate a TX3 elevator restriction system from
version 3.0.x or 3.1.x to 3.4.x.

1.1 Overview

In the new elevator restriction system, access points and residents control
elevator addresses, and floor groups control relays (floors).

111 Floor Groups

In the new card access system, each access level is assigned to a floor group.
Floor groups are groups of relays that are assigned to access levels.

Elevator Floor Group Configuration

Blevetor Floor Groups

Floor Group 2 Label Floor Group 1
Floor Group 3
Floor Group 4 Activate relays for &0 & see

Select which elevator relays are associated with this group:

Relay Activate Relay Label oo
; Bl
2 & | floor 2
3 |:| [ floor 3
4 ] . floor 4
5 & [ floor &
é |Z| | hoorﬁ | -

[ Delete Ed Relay Labels...

Figure1. Floor Groups
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For each access level in the old system, there is a corresponding floor group that
controls the same relays.

Elevator Control I Elevator Control
Enable Blevator Control Enable Blevator Control
Activate relays for 60 S| sec @ Use floor group Foor Group 1 -
- D
Relay Fo— = Go to Floor Group screen
1 |E‘ () Legacy elevator control
2 60
3 o Relay Activate =
4 ] &l
5 ] &
[ &
7 [ &
8 [l &
9 ] &
10 [} = e
1 Z
O 10

Bevator address =

{~ For card access controller fimware version 3.1.0

or above please use the elevator address on the

Access Point Advanced Options page )

Co ] [o=]
Lo (o]
Old Access Level - Elevator New Access Level - Elevator
Control Control

Figure2. New and Old Access Level - Elevator Control

Each access point can control one or more elevator restriction units.

Access Point Configuration Access Point Configuration

Accesspoint labsl  cab 1 Mccess point label  cab 1

[ Timers | Advanced Timers || Blevator || Advanced

Advanced Options [¥] Enable Elevator Control
[ High securty ] Report requestto exd @ Select elevator(s) associated with this acoess point
[ PC decision required [¥] Report unknown format Enable Elevator Panel Label
] Deduct usage count 7] Report door nct apen [/ |pensi20(Eey)
[] First person in [¥] Auto relock (] | Panel21 (Blev)
[7] Facilty code mode [] RTE bypass DC
[T Inhibit 1D 7] Disable forced entry alam
[C] Timed Antipassback il
[] Disable elevatoraccess  Hevator Address I ® Legaoydevstorcorinl
. .

Old Access Point - Elevator New Access Point - Elevator
Control Control

Figure 3. New and Old Access Point - Elevator Control
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11.2 Telephone Access
In the new telephone access system, each resident is assigned to a floor group,
and to one or more elevator restriction units.
( Resident Details @ 1 Resident Details &J
Name Athena bz Athenz
Apts 201
Aptt 201
Dial code 2854 [F] Hide this resident in directory
Dial code 2894 [T Hide this residert in directory
Phone lines | Entry. I VOIP | Elevator | Profile
Phonelines [ Enty vop [ BevEer T Profe
Enable Elevator Cortrol
Enable Elevator Restrictions © Use fioor group
Hevator address 21 Goto Floor Group screen
g ‘ 4 7 Enable Elevator Panel Label
P _
Panel21 {Elev)
Panel22 {Elev)
) Legacy elevator control

Old Resident - Elevator Control

Figure 4.

1.2 Example

New Resident - Elevator Control

New and Old Resident - Elevator Control

This example 6-storey building has both a card access and telephone access
system. Residents have access to the floor that they live on, and all residents have
access to the first floor and the 6th floor (a common area). There are 4 access
levels: one access level for every residential floor. There are 3 elevator cabs in the

building lobby.

In the new system, you must create a floor group for each access level. Each floor
group includes the same relays as the corresponding access level. See Table 1

below.

Table 1: Example Access Levels and Corresponding Floor Groups

Activate Correspondin Relays for
Access Level Relays P g Corresponding Floor
relays for Floor Group
Group
Access Level1 | 1,2,6 60 Floor group 1 1,2,6
Access Level2 | 1,3,6 60 Floor group 2 1,3,6
Access Level 3 | 1,4,6 60 Floor group 3 1,4,6
Access Level4 | 1,5,6 60 Floor group 4 1,5,6
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The building has 3 elevator cabs with the addresses 20, 21, and 22. There is an
access point inside each elevator cab. See Table 2.

Table 2: Example Access Points

Elevator
Address

20
2 21
22

Access Point

Each resident is assigned an elevator address and elevator relay code. Each
resident’s card is assigned an access level. Table 3 shows 8 of the residents in the
building.

Table 3: Example Residents

Resident ilg(‘i?zg: Elev%(:(‘l?elay Access Level
Artemis 22 2 Access Level 1
Athena 21 2 Access Level 1
Hades 20 3 Access Level 2
Hermes 22 3 Access Level 2
Apollo 20 4 Access Level 3
Ares 21 4 Access Level 3
Persephone 22 5 Access Level 4
Zeus 21 5 Access Level 4

This document explains how to:

1. Record your information in tables like the ones above.
2. Upgrade the elevator restriction firmware and software.
3. Use the tables to configure the new elevator restriction system.

Follow the instructions below to complete these steps.
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1.3

1.4

1.5

Version 0
LT-6616

Upgrade to Card Access Firmware Version 3.1.x

If you have a card access system, upgrade the firmware on all the card access
panels to card access version 3.1.x.

Note: For instructions on upgrading firmware, see LT-995 TX3
Touch Screen Administrators Guide.

Back up the job

Note: For instructions on backing up the job, see LT-995 TX3 Touch
Screen Administrators Guide.

Add Elevator Restriction Units to the Job Tree

If your job does not have elevator restriction units, you must add them.
1. Click Edit, then click Add Panel.
2. Provide the following information.

Label. Enter a name for the Elevator Restriction Unit.

Address. Specify the RS-485 address of the Elevator Restriction Unit.
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Panel Mode. ERU (Elevator Restriction Unit)

Add Panel (ot ]
Label Lobby Blevator
-
Panel model | [ERU (Bevator Restriction Uni ~
Find
[ Add ] ’ Close

Figure 5. Add ERU

3. Click Add.

4, Repeat these steps for every Elevator Restriction Unit in the job.
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1.6 Record information

1.6.1 Access Levels
1. In the job tree, select Access Levels.
2. Select the first access level, and then click Elevators.

Access Level Configuration

Access Levels

Admin

Access Level 1 Label Mew Access Levell

Access Level 2

Access Level 3

Access Level 4 Access Points During schedule
|Card Access 1:cab 1 Always -
[¥] |Card Access 2:cab 3 Always -
[FIl Card Access 1:cab Always T

[_'_'— Add ] [-:gelete ] [\/get al ] [ Qearall ]

Figure 6. Access Level Configuration - Elevators button
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The Elevator Control window appears.

Elevator Control

Enable Elevator Control
Activate relays for &0 = sec
Relay Activate &
E
2
3 O
4 O
5 O
6
7 O
8 O
9 O
10 ]
11 ] -
Blevator address =
{™ For cand access controller fimware version 3.1.0
or above please use the elevator address on the
Access Point Advanced Options page.)
o) [ow )

Figure7.  Elevator Control

3. Record the name of the access level, the relays, and the Act ivate
relays for timein Table 4 on page 20.

Note: Ignore the Elevator address at the bottom of the window.
4, Repeat these steps for each access level.
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1.6.2 Access Points

1. In the job tree, expand the Access Point list and select an access point that
controls an elevator restriction unit.

Access Point Configuration

Access poirt label  cab 1

Timers m‘
Schedules
Auto-unlock schedule | Never T |
PIN required schedule INever YI
Door Timers
Unlock time 0 5 sec
Extended unlock time |15 I =ec
Door held apen waming 0 12 =ec
Door held open alam &0 &l sec
Artipassback 300 : seC

Figure 8. Access Point Configuration

2. Click the Advanced tab.

Access Point Configuration

Access point label cab 1

Timers | Advanced

Advanced Options
[ High securty Report request to exit
[T PC decision required Report unknown format
[ Deduct usage cournt 7] Report door nat open
[ First persan in [¥] Auto relock
[ Faciity code mode [] RTE bypass DC
[ Inkibit 1D [ Disable forced entry alarm

[C] Timed Arti-passback ellonare. cand facili cods
[] Disable elevator access Elevator Address

Figure 9. Access Point Configuration - Elevator Access

3. Record the name of the access point and the elevator address in the table in
Table 5 on page 20.
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4. Repeat these steps for each access point.

1.6.3 Residents
1. In the job tree, select Residents.

The Resident Configuration window appears (Figure 20).

File Edit Panels Reports Tools Help

~ [ 7% )
&0 g - @
Mew  Open  Backup AddRes AddCards Connect  Send Get Help
B2 Job Resident Configuration Find: In column  Name - Clear
Bz Network Name Apt# Dial Code Keyless Code Telephane Relay Code
{7 Card Access 1 0 1
il Panell (Touch) Aemis 202 51 0 1
; Hades 30 5278 0 1
{7 Card Access 2
[N——— Hemes 302 734 0 1
el anel ev,
f D!} EeB fpolo 401 4562 0 1
ﬂ!} Panel21 (Elev) ‘Ao 02 252 u p
&[[[ Panel22 (Elev) Persephons 501 792 ) ]
- Residents Zeus 502 6742 ] 1
-5 Cards
44 Holidays
£ schedules

A Access Levels
{4 Floor Groups

Figure 10. Resident Configuration List

2. Double-click the first resident.

The Resident Details window appears.

Resident Details ﬂ

Name Athena

Apti 201

Dial code 2854 [ Hide this resident in directory
Phenelines |  Emy | WOIP | FEevator |  Profie

Select lobby lineis) to connect to this resident:
Lobby Unit Phone Line
Panel2 (Lobby) Line 1 |~

Phone number

oK || cancel |

Figure 11. Resident Details.

3. Click the Elevator tab.
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The Elevator window appears.

Resident Details S
MName Athena
Aot 201

Dial code 2854 [T Hide this resident in directory

| Pronelines | Emy | wOIP

Enable Blevator Restrictions

Elevator address 21

Elevator relay code 2

[ ok || cancel

Figure 12. Resident Details - Elevator Tab

4, Record the name of the resident, the elevator address, and the elevator
relay code in Table 6 on page 21.

5. Repeat these steps for each resident.
1.6.4 Cards
1. Select Cards in the job tree.
Card Configuration Find: In column  Card
Card Mame Card Mumber Facilty Code Access Level
5 Athena 16 0 Access Level 1
Artemis 18 1] Access Level 1
Hades 3 1] Access Level 2
Hemes 1] Access Level 2
Ares g 1 Access Level 3
Apollo 100 0 Access Level 3
Persephone 2 1 Access Level 4
Feus 4 1 Access Level 4
Figure 13. Card Configuration
Version 0 Elevator Restriction System Migration Document for Firmware Version 3
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1.7

1.8

1.8.1

12
LT-6616

2. Double-click the first card.

Card Details [

Card number FIN D
Name Athena
Facility code 0

Select a phato here
Notes

Gerersl | Advanced |  Profle | More Profile Info

Aocess level [Access Level 1 ‘] I

Activation date 230172017 E

De-activation date ~ 23/01/2027 IR

Status Active v]

[7] Usage counter | 255

0K || Cancel

Figure 14. Card Details

3. Record the access level associated with each resident’s card in Table 6 on
page 21.

4. Repeat these steps for each card.

Upgrade the TX3 Configurator

Upgrade the TX3 Configurator to version 2.8.8 or higher.

Change Residents and Cards to New Elevator
Restriction System
Create a floor groups
Floor groups are groups of floors that are assigned to access levels.
Create one floor group for each access level in Table 4 on page 20

1. Select Floor Groups from the Job tree.

Elevator Restriction System Migration Document for Firmware Version 3 Version 0
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2. Click Add.

Floor Group0 appears.
3. Select the floors that you want in this floor group.
4, Provide the following information.

Label. Change the name of the floor group so that it matches the access
level.

Activate relays for. Change this to the time that is in the associated access
level.

Relay. Select the same relays that are selected in the corresponding access
level.

Elevator Floor Group Configuration

Elevetor Floor Groups

oup

Floor Group 2 Label Floor Group 1

Floor Group 3

Floor Group 4 Activate relays for 60 [

Select which elevator relays are associated with this group:

Relay Activate Relay Label gz
3 |
2
3 |:|_ floor 3
4 ] floor 4
5 E_I I floor 5
6 Il fioor & b

il i

Figure 15. Floor Groups

5. In the last two columns of Table 4 on page 20, write the name of the
corresponding floor group and its relays as you create it.

6. Click Add to add another floor group. Create one floor group for each
access level.

In our example (Table 1 on page 3), Access Level 1 includes floors 1, 2

and 6, so you must create a corresponding floor group that includes floors
1,2 and 6.
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1.8.2 Assign floor groups to access levels
1. In the job tree, select Access Levels.
2. Select the first access level, and then click Elevators.

Access Level Configuration

Access Levels

Admin

Access Level 1 Label New Access Levell

Access Level 2

Access Level 3

Access Level 4 Access Points During schedule
Card Access 1:cab 1 Always -
[¥] |Card Access 2:cab 3 Always -
[FIl Card Acces ab Always -

[d-add |[seDelete | [orsetal | [ Gearal |

Figure 16. Access Level Configuration - Elevators button

The Elevator Control window appears.

Elevator Control .

Enable Elevator Control

@ Use floor group Floor Group 1 M

Go to Floor Group screen

) Legacy elevator control

Relay Activate -

1oooooQ

Figure 17. Elevator Control
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3. Select Enable Elevator Control,andselect Use floor
group.
4, Select the floor group associated with this access level. Use the

information in Table 4 on page 20.

In our example (Table 1 on page 3), you must assign Floor group 1 to
Access Level 1, Floor group 2 to Access Level 2, and so on.

5. Click OK.
6. Repeat these steps for all the access levels in the job.
1.8.3 Update access points
1. In the job tree, expand the Access Point list and select an access point that

controls an elevator restriction unit.

Access Point Configuration

Access point label cab 1

o
Schedules
Auto-unlock schedule | Never T |
PIM required schedule | MNewver - |
Door Timers
Unlock: time 10 = sec
Extended unlock time 15 = sec
Door held open waming 30 = sec
Door held open alam 60 = =ec
Anti-passback 300 = sec

Figure 18. Access Point Configuration
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2. Click the Elevator tab.

Access Point Configuration

Arcess point label cab 1

[¥] Enable Elevator Cortrol

@ Select elevator(s) associated with this access point:

Enable Elevator Panel Label
[} | Panel20 (Elev)
[} Panel21 (Eev)

(") Legacy elevator control

Figure 19. Access Point Configuration - Elevator Access

3. Select Enable Elevator Control and Select elevator(s)
associated with this access point.

4. Select the Elevator Restriction Units that this access point controls. Use
the information in Table 5 on page 20.

In our example, since there is an access point inside each elevator cab (see
Table 2 on page 4), you should restrict each access point to the elevator
restriction unit that it is inside of.

Note: One access point can now control more than one elevator
restriction unit. Usually, the access point should control all the
elevator restriction units that are located near that access point.

5. Repeat these steps for all the access points in the job.
1.8.4 Update residents
1. In the job tree, select Residents.
16 Elevator Restriction System Migration Document for Firmware Version 3 Version 0
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The Resident Configuration window appears (Figure 20).

File Edit Panels Reports Tools Help
~ = N o
] o =] - @
New Open Backup AddRes Add Cards Connect Send Get Help |
Erdal Job Resident Configuration Find: In column  Name - Clear
s Network Name Aptt Dial Cods Keyless Code Telephone Relay Code

([T Card Access 1 ﬂ .
-l Panell (Touch) Aem x = X :
Hades Ell 5278 0 1
[ Card Access 2
- Hemes 02 74 0 !
[ Panel20 (Elev)
U Apollo 401 4562 0 1
”1} Panel21 (Elev) s a2 742 0 1
¥ Panel22 (Elev) Perssphons 501 72 0 !
B Residents Zeus 502 6742 0 1
a7 Cards
& Holidays
[ Schedules
[P Access Level
[ Floor Groups

Figure 20. Resident Configuration List

2. Double-click the first resident.

The Resident Details window appears.

Resident Details

MName Athena
PptH 2n
Dial code 2854 [T Hide this resident in directory
Phone lines | Enttry | VOIP | Elevator | Profile
Select lobby linefs) to connect to this resident:
Lobby Unit Phone Line
Panel2 (Lobby) Line 1 ||

Phone number

1
Nomal
Figure 21. Resident Details

3. Click the Elevator tab.
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The Elevator window appears.

Resident Details

Name

Apts

Dial code

Athena

2n
2894

[ Hide this resident in directory

| Phone lines I Enrtry I VOIP | Elevator | Profile
Enable Elevator Control
® Use floor group [Foor Group 1 -

Go to Floor Group screen

Enable Blevator Panel Label
I T
Panel21 (Elev)
Panel2Z (Elev)

) Legacy elevator control

[ ok [ cancel

)

Figure 22.

Resident Details - Elevator Tab

4. Select Enable Elevator Control.

5. SelectUse floor group.

6. Select the floor group for this resident, and select the Elevator Restriction
Units that are allowed for this resident. See Table 6 on page 21 for
information on what elevator, elevator relay code, and access level the
resident had access to, and see Table 4 on page 20 for information on the
floor groups.

Note: One resident now has access to more than one elevator
restriction unit and more than one floor.

Usually, you should give the resident access to the same elevator
restriction units and floor group that the corresponding card’s
access level has access to.

In our example, Athena is assigned to Access Level 1 (Table 3 on page 4),
so she should now be assigned to Floor Group 1 (Table 1 on page 3).

Athena used to have access to only one elevator, but now you can give her
access to all three.

7. Repeat these steps for all the residents in the job.
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1.9 Upgrade the firmware

Upgrade the firmware on all the panels to version 3.4.x.

Note: For instructions on upgrading firmware see LT-995 TX3
Touch Screen Administrators Guide.

1.10 Send the job

Note: For instructions on sending the job, see LT-995 TX3 Touch
Screen Administrators Guide.

Version 0 Elevator Restriction System Migration Document for Firmware Version 3 19
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2 Migration Information

Table 4: Access Levels and Corresponding Floor Groups
. . Relays for
Access Level Relays Activate Corresponding Corresponding Floor
relays for Floor Group
Group
Table 5: Access Points
Access Point Elevator Other Information
Address

20
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Table 6: Residents and Corresponding Access Levels
Elevator Elevator Relay
Resident Access Level
Address Code
Version 0 Elevator Restriction System Migration Document for Firmware Version 3 21
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Migration Information

Table 6: Residents and Corresponding Access Levels (Continued)
Elevator Elevator Relay
Resident Access Level
Address Code
22 Elevator Restriction System Migration Document for Firmware Version 3 Version 0
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3 Contact Us

You can contact us from Monday to Friday 8:00 A.M. to 5:00 P.M. E.S.T.

3.1 General Inquiries
Toll Free: 1-888-660-4655
Local: 905-660-4655

3.2 Customer Service
Toll Free: 1-888-MIRCOMS5
Local: 905-695-3535
Local Fax: 905-660-4113
Toll-Free Fax: 1-888-660-4113

3.3 Website
http://www.mircom.com
3.4 Email

mail@mircom.com.

3.5 Technical Support
8 A.M. to5 P.M. (EST) Monday through Friday, excluding holidays
Toll Free: 1-888-MIRCOMS
Local: 905-695-3535
Local Phone: 905-660-4655
Toll Free Phone: 1-888-660-4655

Email: techsupport@mircom.com
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