M. Mircom

Replacement or Upgrade CFast Card
Installation Instructions

These instructions explain how to upgrade TX3 Touch 22 inch models to Windows 10 or
replace the Windows 10 CFast Card in TX3 Touch 22 inch models.

RPL-TX3-CF32W10-22D: For replacing or upgrading the 32 GB CFast card in TX3-
TOUCH-S22-D, TX3-TOUCH-F22-D, TX3-TOUCH-S22-E, TX3-TOUCH-F22-E to Windows
10

You need:
 USB flash drive
« USB mouse

A. Back up the Job to the USB Flash Drive

Note: You do not need to back up or restore the job if you use the Configurator to send
the job to the Touch using IP.

1. Insert the USB flash drive into the USB port.
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2. From the main touch screen display enter 9999.
The administrator access code window appears.

3. Enter the password to log in to the system and press OK (by default the there is no
password).

4. Select File - Backup from the Menu Bar. The Backup Jobs window appears.

Backup Jobs [ﬁJ

@ Backup all jobs Include event logs

Backup cument job onby

Folder to store backup files

F:h Browss

Backup Mow ] | Close |
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Select Backup current job only.

Click Browse and choose the USB flash drive as the location to store the backup files.
Click Backup Now.

Select File - Shut Down - Shut Down from the Menu Bar.

Click Yes to confirm.

= © ® N o o

0. If the Touch Screen has an on/off toggle switch, turn it off.

11. Disconnect the power to the Touch Screen.

B. Replace the CFast Card

The CFast card is on the left side of the PC board, which is in the top left corner of the inner
chassis.
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2. Insert the new card into the slot.
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Slide the card into the slot with the logo up as shown below.

W N
3 T
m o
This edge
(o s
&N z first
w5

e GE e 8 :vi 2
CFast Card in RPL-TX3-CF32W7-22D

The card should slide in easily and rest in the same location as the old card. Forcing the
card can damage the equipment.

3. Start the Touch Screen.

C. Configure the Display
1. Connect a USB mouse to the USB port.
2. If a message appears saying that you need to restart again, click Restart.

After the Touch Screen restarts fully, the display will be sideways and the mouse pointer
will be invisible. The top of the screen is on the right.

3. Move the mouse straight towards the top of the screen, then double-click. This makes
the mouse pointer appear on the screen.

Note: This step might take a few attempts. Do not move the mouse to the right; move it
to the top as if the screen is oriented properly.
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4. Use the mouse to enter 9999.
The administrator access code window appears.

5. Enter the password to log in to the system and press OK (by default the there is no
password).
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6. Select File - Shut Down - Exit to Windows from the Menu Bar.
Click Yes.

A Logitech Update window appears, but it is behind the Windows Explorer window.

8. Click and drag the Windows Explorer window down to reveal the Logitech Update
window.

Logitech Update
Welcome to the Logitech Update wizard!

This wizard helps you install the Webcam software application.

/| Install software updates from the web automatically

[ Next = ] | Cancel |

9. Click Next in the Logitech Update window, and follow the instructions.

10. Click the Windows Explorer window, and then click the Desktop icon in the navigation
pane of Windows Explorer.

Bl Desktop
11. Click the Control Panel icon that has the words System Folder underneath it.

==ll Control Panel
Systemn Folder

Note: There are two Control Panel icons. Click the one that says System Folder.

12. In the Control Panel window, click Category and select Large Icons.

View by: Large icons ¥

Categery

@ Llargeicons

Small icons
13. Click Intel GMA Driver.
The Intel control panel appears.

14. Select Multiple Displays, and then click the menu beside Operating Mode and select
Single Display.
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15. Click Apply, then click OK.

Multiple Displa)
Intel® i
Graphics and Media
Control Panel
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Operating Mode  Single Display

Primary Display | Digital Display 3M C2167...

Gonaral Sattinge
Multiple Displays. »
‘Calor ennancement

Custom Resolutions

Monitor / TV Settings

3D

Media

Power

Options and
Support

16. Select General Settings, and then click the menu beside Rotation and select Rotate

To 90 Degrees.
17. Click Apply, then click OK.
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General Settings
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Intel®
Graphics and Media Display
Control Panel

7 Resolution
Display

. Color Depth
General Settings

mdrtpie Uispiays Refresh Rate

Color Enhancement
Custom Resolutions Rotation
Monit ttings

Scaling

Power

Options and
Support

Digital Display 3M C21...

768 x 1024

32 Bit

75Hz

Rotate To 80 Degrees

Maintain Display Scaling

The display rotates so that it is properly oriented.

18. Select General Settings, and then click the menu beside Resolution and select 1080 x

1920.

Page 5 of 8

http://www.mircom.com

LT-6755 Rev 0



M. Mircom'

19. Click Apply, then click OK.

General Settings
Intel®

Graphics and Media Display Digital Display 3M C21...
Control Panel

Resolution 1080 x 1920
Color Depth 2 Bit

Refresh Rate 60Hz

Rotation Rotate To 90 Degrees

Scaling Maintain Display Scaling ¥

Power

Options and
Support

20. Close the Intel control panel.
21. Click the Back button €] twice to go back to the desktop.
22. Double-click the Restart icon.

D. Restore the Job from the USB Flash Drive

Note: You do not need to back up or restore the job if you use the Configurator to send
the job to the Touch using IP.

1. When the Touch Screen restarts, from the main touch screen display enter 9999 and log
in.

Insert the USB flash drive into the USB port.

Select Disconnect from the Menu Bar.

Select File - Restore from the Menu Bar.

Select the backup file to restore. Backup files have the .t3 extension.

Click Open to restore the Job.
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Click Connect on the Tool Bar, and verify that you are connected to the panel.
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E. Turn on the Unified Write Filter (UWF)
1. Enter 9999 on the TX3 Touch screen.

Welcome to the TX-3 Touch Entry System

Please enter the password

9999
2. Touch OK.
ﬁe_\ Edit Panels Reports Tools Help
New Job... | &>
Open Job... b AddRes it
Validate Job Job Detail Confi
& Backup... Job name
Restore... Descrption
Import...
Export...
Send and Exit Last Modified
Exit without Send Medified by
Shut dowin 3 Shut dowin Last modified
L Created by
Exit to Windows

[] Enable long nams

3. From the Menu bar, select File > Shut Down > Exit to Windows.

4. Touch Yes to confirm.

5. On the left Quick access menu, select Scripts to Run.

| P = | This PC

Computer View

1 =5 ThisPC >

3 Quick access
9 Desktop
¥ Downloads
= Dacuments
Seripts to Run
% This PC

o Network
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6. Double-tap RUN-TO-CONFIGURE-TOUCH batch file.

< < | Scripts to Run — O b4
m Home Share View 0
«~ v 1 > This PC > Documents > Scripts to Run ~ O | Search Scri Run yel
[ Name Date modified Type Size

+ 3 Quick access

RUN-TO-CONFIGURE-TOUCH
¥ Desktop

UWE-Turn-off
UWEF-Turn-on

¥ Downloads

= Documents

Scripts to Run
4 This PC

@ Network

7. Wait for the script to finish. TheTX3 Touch unit will restart.

Administrator: [UWF Configuration]

Volume state: Protected ~
Volume ID: 4b746178

82565dd [C:]
\Mircom Technologies\TX3 Touch\Audio and Video
g X3 Touch\Backup
\Program Fil \Mir e logies\TX3 Touch\Datab:
m Fil com Technolog: Touch\DataFil
\Admin\AppData\Local\Mircom_Group_of_Companies
Admin\AppData\Local rcom_Technologies

x86) \Mircom Technologies\T:
ktop\Calibration\bin\A\Logfil

TWARE\| lode\Mircom\Configuration Tools\TAS-Config
lode\Mircom\Configuration Tools\TAS-Config

bt R R R KRR AR EK R KRR KL KR
< s

[* TX3 TOUCH IS RESTARTING! PLEASE STAND BY*
« *

bt R R R R R R R AR REK R KRR EE

Scripts to Run>TIMEOUT /T 5

a key to continue ... v
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