M. Mircom

LT-6756 Rev 0

1.0

1.1

This document describes the procedure of restoring TX3 Touch units using TX3-T-

Introduction

Description

USB64W10. This procedure can be followed step by step by a technician or production staff.

1.2

References

LT-6026 TX3 Card Access Quick Reference

LT-980 TX3 Card Access System manual

LT-968 TX3 User Guide Keypad Configuration

LT-6025 TX3 Telephone Installation Quick Reference
LT-979 TX3 Programming manual

LT-969 TX3 Installation and operational manual

LT-1154 TX3 Touch Series QC Procedure Rev 10 or Higher

2.0 Tools

2.1

2.2

2.3

Hardware Requirements:

1 Touch Unit (Aaeon mSATAI)

TX3-TOUCH-F15-E
TX3-TOUCH-S15-E
TX3-TOUCH-S15B-WR-A
TX3-TOUCH-S15S-WR-A
TX3-TOUCH-F22-F
o TX3-TOUCH-S22-F

1 USB Stick (TX3-T-USB64W10)
1 Mouse

O O O OO

1 Keyboard

Network Requirements:

No Network Required for this procedure.

Software Requirements

TX3 Lobby firmware version 3.8.3 or higher
TX3 Configuration software (MSW-024) version 2.15.0 or higher

http://www.mircom.com
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3.0 BIOS Boot Options Procedure

31 Setting Correct Boot Option Protocol

a. Open the TX3 Touch front door using the provided key.

b. Make sure the device is shut down before proceeding to the next step. If the device is
not shut down, press the On/Off switch to shut it down.

0 R EE=] ©
—

USB Ports

On/Off Switch
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c. Disconnect the camera cable from the device. Then, connect the USB Stick (TX3-T-
USB64W10) to the same USB port. Below is an image showing how the USB stick and
the other cables should be connected.

Remove Camera

cable and connect : Keyboard
USB stick (with }
S0-482) . ‘:

i

d. Start the device by pressing the On/Off switch (see diagram in 3.1(b.) on page 2).

e. When the screen turns on, keep pressing the “Delete” key on the keyboard rapidly until
the BIOS page appears on the screen.

f.  Once you see the BIOS page, you can navigate through the options using the arrow
keys on the keyboard. Use the left, right, up, and down arrow keys to move in the

corresponding directions.
Locate the “Boot” menu, which is located on the top row of the BIOS page.

Aptio tup Utility - Copy 021 American Megatrends, INES

AR AN = t

BCLrLtY

0T
Option #1 [Hard Disk:Hindows Boot
Manager (P1: InnoDisk
Eorp. — mMSATA 3ME3)]
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3.2 Change Boot Order

When you are on the “Boot” page, press the down arrow key to go down to the “Fixed Boot
Order Priorities” section. Follow the steps below:

a. Select “Boot Option #1” and press Enter. From the available options, select “USB
Device: UEFI: Generic Mass Storage 1100, Partition 2" and press Enter.

Aptio Setup Utility - right (C American MegatrendsSs

Aelvanc «

lindows Boo
t ion #1
Hard Disk:HWindows Boot Ma ~ (P1: InnoD Corp. - mSATA 3ME3)

Device:UEFI: Generic Ma Storage 1100, Partition 2

f J 3. Copyright (C) 2021 Americar trends nc

b. Select “Boot Option #2” and press Enter. Choose “Hard Disk: Windows Boot
Manager (P1: InnoDisk Corp. - mSATA 3ME3)” and press Enter.

021 American M
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c. Press the right arrow key to go to the “Save and Exit” page (the next page after the
Boot page). Select “Save Changes and Reset” and press Enter.

American Megatrends S IRcE

t the sustem after saving

Aptio Setup Utility - Copyright (
el ri | Save

|Reset the system after saving
the changes.

: Select Screen
: Select Item
er:

e. After confirming the changes, a loading screen will appear, and then the device will
proceed to the Acronis True Image software.
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4.0 CopylImage from the USB Disk
to the Touch Screen Using
Acronis Recovery Software

a. When the screen shown below appears, use your mouse to click on “Recovery”. This
will open a drop-down menu. From the menu, double-click on “Disk and Partition
Recovery” to select it.

|4 Disk and Partiton Recovery N
B File Recovery

W What would you like to do?
Backup

4 & BackUp
Recovery —2*" My Disks | Files & Folders
IL ‘b__ Recover
g —2" Wy Disks | Files & Folders |

Tools & Utilities

. Local volumes letters may be different
from those in Windows.

——

Fzoorzry Ylizzind

C/ Recovery Wizard

Comments
MNo items to display

Path: Il ,Bmw_“ﬁ? i

[Next=1 ] (&
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c. Inthe left-hand menu, locate and click on “Removable drive (D:)” (please note that the

LT-6756 Rev 0

y Computer

drive name may vary

depending on the specific computer you are using).

Erovzz for Locziian
2 My Computer Name Date T
{® Acronis Cloud )V SO-470 mSATA WIN10 323G 15in Indoor V2.15,7 6/13/23 ... Filg
v [ Local Disk (C) Il SO-472 MSATA Win10 32G 22in Indoor V2.15.7 B6/13/23 ... Filg
o2 My FTP connections 1 S0O-478 mMSATA WIN10 32G 15N WRV2.15.7 6/13/23 ... Filg
> - )l System Volume Information B6/13/23 ... Filg
> <& Removable Drive (D),
» <& Removable Drive (E:)
b @ Computers Near Me
3% My NAS connections
i« | = i = 4 | s W g I 3
File name: D\ -
Files of type: Backup Archives (".tib) -
e < 7_] Cancel

|

This drive contains the recovery image(s):
»  For TX3-TOUCH-F15-E and TX3-TOUCH-S15-E select “SO-470 mSATA Win10 32G

15in Indoor V2.15.7”

»  For TX3-TOUCH-F22-F and TX3-TOUCH-S22-F select “SO-472 mSATA Win10 32G

22in Indoor V2.15.7”

+ For TX3-TOUCH-S15B-WR-A and TX3-TOUCH-S15S-WR-A select “S0-478 mSATA

Win10 32G 15in WR

Note:

V2.15.7"

The software versions listed in this section represent the most current version

number, which might differ from the version you receive. These numbers are
subject to change with future releases, so the version you receive will be V2.15.7
or a later version.

d. Double-click on your desired file.

Erovizz for Laczitian

Acronis Cloud

Date

Name

NISC-470 mSATAWIn 0 832G 5N Indocr V2517 16/113/231

Local Disk (C:)

My FTP connections
Removable Drive (D:)

J\ SO-470 mMSATA WIN10
I S0O-472 mSATAWINTO
I\ S0-478 mSATAWINTO
I\ System Volume Informat
Removable Drive (E:)
Computers Near Me

My NAS connections

< | r

L3 0 ()

)L SO-472 MSATA WIN10 32G 22in Indoky V2.15.7 6/13/23 ...
6/13/23 ...
6/13/23 ...

1 S0-478 mMSATAWINT0 326G 15iINn WRV2.15.7
J! System Volume Information

<[ ] \

File name:

DASO-470 mSATA WIN10 32G 15in Indoor V2.15.7\

Files of type: Backup Archives .tib)

] [Ecancels]

http://www.mircom.com
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Note:

In this example, we are working with TX3-TOUCH-F15-E, so we will select “SO-
470 mSATA Win10 32G 15in Indoor V2.15.7”. The version number might be

different depending on future releases.

e. Double-click on the recovery image.

Erovtz= far Loczitlan

v Compute

< n

Acronis Cloud

Local Disk (C:)

My FTP connections
Removable Drive (D)
)l 80-470 mMSATA WIN10 3
)l S0-472 mMSATAWINTO 3
I 80-478 MSATAWIN10 3
J' System Volume Informat]
Removable Drive (E:)
Computers Near Me

My NAS connections

| r < [ 1 ]

»

File name:

Files of type: ?ackllp Archives (*.E\'b)

DASO-470 mSATA WIN10 326G 15in Indoor V2.15.7A\S0O-470 mMSATA Win10 37 -

-

(e ® K

] [ Cancel ]

Another backup file will appear.
f. Select it and click OK.

g. On the next screen, select “Recover Whole Disk and Partitions” and click Next.

[ Paceyzry vhizzic T i ===
@ Recovery Wizard
| Required steps: Choose recovery method.
V' Archive selection
+ Recovery method ®© Recover whole disks and partitions
What to recover @ Recover chosen files and folders
Finish Select files and folders to recover from the original disk backup.
|
i
L Next> ] [ Cancel ] i
NSy
Page 8 of 24
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h. Select “NTFS (Unlabeled) (F:)” from the list of items and click Next.

e <os=ry Vilizzred
&5 Recovery Wizard
Required steps: Select the items to recover.
V Archive selection
V' Recovery method
% What to recover Partition Fl.. Capacity Used Sp...
Settings of Partition  IECEEIEI — -~
I 0 NTFS (Unlabeled) (F:) Pri  29.11GB 19.11 GB NTFS
Finish e Track 0 Track O
[ U Recovery Partition Pri 499 MB 12.81 MB NTFS
o) EF| System Partition Pri 99 MB 29.63 MB FAT32
I
I

i. Inthe Partition location section, click on “New location”. This step might take some time.

NEsE|) |

Required steps: Specify recover settings of Partition F
V' Archive selectio

| v Recovery method

|
Not selected location
Vv What to recover |

5 gettlngs of Partition

Partition location (required)

Finish |
Partition type |

Not selected |

Partition size
Free space before: Not specified
Partition size: Not specified

Free space after: Not specified

Change default

Next > sl Came & |
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j-  Select “NTFS (Unlabeled) (C:)” as the new partition location and click Accept.

Fairitdarn D=sirzitlan

5@ New partition location

Partition
Disk 1

ISINTESKURIAbEIS
Disk 2

= 19 ME 6

L) NTFS (TX3 Touch Image) (O:) PriAct. 59.61 GB 24.52 GB N
= ) F1 509.9 ME 269.9 MB F.

O 1 | [3

@ [ Accept || cancel |

k. Verify that the new partition location appears correctly on the screen (as shown below).

Fzcousry yiizzrd | P ———

& Recovery Wizard

Specify recover settings of Partition F

Partition location (required)

Required steps:
V' Archive selection

V' Recovery method
& T NTFS (Unlabeled) (C:)

New location |
=9 gettings of Partition

Partition size

Free space before: O bytes Change default
Partition size: 29.11 GB

Free space after: 839.5 KB

. Click Next.

A summary screen will appear, summarizing the operations that will be performed.
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m. Review the information and click “Proceed”.

F'.ar;ov;rJ A"vﬁ‘lz:.lrfil
&2 Recovery Wizard

Reculred steps: Summary
V' Archive selection
vV Recoverny method QOperations
V' Anatto recover Number of operations: 2
v Settings of Patition i .

E 1. Deleting partition

= Hard disk: 1

=% Finish Drive letter: C:

File system: NTFS
Volume label:

Size: 29.11 GB

2. Recovering partition sector by sector
Hard disk:
Drive letter:  F: -> C:
File system: NTFS
Volume label:
Size: 29.11 GB

sl D ptioms | W.L_Brgt;sa,egwkug L Canceli

n. Select “Shut down the computer when the operation is completed” and wait for the
software to recover the hard drive. This step may take some time.

| Sperziion Frogress " ' ' =

2 of 2 - Recovering partition sector by sector

|

Time left: 7 minutes

Restart the computer when the operation is completed

&

h_gt down the computer when the operation is completed ,
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0. When the prompt below appears, you can either click “Shutdown” to manually shut
down the computer or wait for the computer to automatically shut down.

Acroniz Truz lmzig= 2012 [E=E=]

' Recovery -~ &% Tools & Ulilities ~ Network Options | 2 B

Welcome to Acronis True Image

What would you like to do?

| =Sridiccioyym e )
Waiting for shutdown

Recovery

Remaining: 5 seconds

LLog

RS I Shgt_down ][ Cancel ]

| Tools & Utilities
| ; & Local volumes letters may be different
from those in Windows.

5.0 Preparing unit for Start Up

a. Remove the USB Stick (TX3-T-USB64W10), mouse and keyboard from the device's
USB hub.

b. Reconnect the Camera USB cable back to the USB hub.

c. Restart the TX3 Touch unit by pressing the On/Off switch (See diagram in 3.1(b.) on
page 2).

Once the device is powered on, you should see the loading screen as shown below.

M. Mircom'

Ee3

Loading ... 30%

Tips: Do not switch off the power when the system is operational.

Always use the software Shut Down feature before tuming off the unit.

After loading, a Welcome screen will appear.
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d. On the TX3 Touch screen, type “9999” using the touch interface.

Name

Sample Resident

oy
-

e. When the password prompt appears, tap “OK”.

Please enter the password

LT-6756 Rev 0 http://www.mircom.com Page 13 of 24
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f. From the menu bar located at the top of the screen, tap on “File”. This will open a drop

down menu.
File | Edit Panels Reports Tools Help
New Job... ) [\ b7 &
Open Job... p Add Res Add Cards Disconnect Send
Validate Job ] Job Detail Confi
&  Backup.. TE Ry
Restore...
Description
Import...
Export...
Send and Exit Last Modified
Exit without Send Modffied by
Shut down b Shut down Last modified
Restart
Created by
Exit to Windows

[7] Enable long name

g. From the drop down menu, tap on “Shut down”, and then tap on “Exit to Windows”.

h. Tap “Yes” to confirm.

Exit to Windows

Are you sure you want to shutdown this software and exit to

! Windows?

Yes

i. On the left side of the “Quick access” menu, locate and tap on “Scripts to Run”.

| s | This PC

View

1 = ThisPC »

7 Quick access
¥ Desktop
¥ Downloads
= Documents

Scripts to Run
= This PC

¥ Network

LT-6756 Rev 0  http://www.mircom.com
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j- Double-tap on the “RUN-TO-CONFIGURE-TOUCH" batch file to execute it.

; < | Scripts to Run

£

« v 1

+ 7 Quick access
Desktop
¥ Downloads
= Documents

Scripts to Run
4 This PC

& Network

LT-6756 Rev 0

View

> ThisPC » Documents > Scripts to Run

0 Name Date modified

RUN-TO-CONFIGURE-TOUCH
UWF-Turn-off
UWF-Turn-on

k. Wait for the script to finish running.

Administrator: [UWF Configuration]

Volume state: Protected
Volume ID: 4b746178-258-4372-ad7

for Volume 4b746178-
rcom Technologi
com Technolog:
com Technol

\TX3 Touch\Setup files
gfiles

-Config

R e e e
b« *
I* TX3 TOUCH IS RESTARTING! PLEASE STAND BY*
o *

e sk ks s sk SRR KK KKK KKK KR LR

\Admin\Documents\Scripts to Run>TIMEOUT /T 5

Waiting for B a key to continue ...

http://www.mircom.com

You have completed all the necessary steps. The TX3 Touch unit will now restart
automatically.
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6.0 Troubleshooting

If Mircom technical support asks you to back up the TX3 Touch device and return the USB

stick (TX3-T-USB64W10) to them for troubleshooting, please follow the steps provided below:

6.1 Backing Up TX3 Touch Using Acronis Recovery
Software

6.1.1 Preparing the unit

a. On the TX3 Touch screen, type “9999” using the touch interface.

Sample Resident

- =

b. When the password prompt appears, tap “OK”.

Please enter the password
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c. From the menu bar located at the top of the screen, tap on “File”. This will open a drop

down menu.
File | Edit Panels Reports Tools Help
Hew Job... ) [ 8/ =Y
-y
Open Jab... ip Add Res Add Cards Disconnect Send
Validate Job Job Detail Confi
h Backup... Job name
Restore...
Description
Import...
Export...
Send and Exit Last Modified
Exit without Send Modified by
Shut down b Shut down U mmoied
Restart
Created by
Exit to Windows
[[] Enable long name

d. From the drop down menu, tap on “Shut down”, and then tap on “Shut down”.

e. Tap “Yes” to confirm.

Shut down system

| Are you sure you want to shutdown this system?

Yes | No 1

f.  Open the TX3 Touch front door using the provided key.

g. Disconnect the camera cable from the device. Then, connect the USB Stick (TX3-T-
USB64W10) to the same USB port. Insert the mouse and keyboard into the USB hub as
well (see 3.1(c.) on page 3)
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LT-6756 Rev 0

6.1.2 Backing Up

a. Power up the unit (refer to 4.1 (b)). This will launch the Acronis True Image software.

OQ' 2 ckup'

Home Welcome to Acronis True Image

A What would you like to do?
Backup

[l
Becovenry

Back Up
My Disks | Files & Folders

N
S
& Recover
= g My Disks | Files & Folders

Eog

Toolsi& Utilities

Local volumes letters may be different
fromn those in Windows.

’ E|

Disk backup

E& Disk and Partition Backup

Back up your compuigr. ‘k
. TV L
R : |
U : . | Databackup
Log| | Eé My Data
- - ¢ =

Create a backup of your files and folders.

Tools &Utilities

c. Double-click on “Disk and Partition Backup”.
d. Select the following partitions for backup by clicking on them:

o NTFS (Unlabeled) (C:)
o Recovery Partition

http://www.mircom.com
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o EFI System Partition

| Partition | Flzags Capacity Used Space -
Disk 1 ~
B NTFS (Unlabeled) () Pri 29.11 GB 18.48 GB
& £ Recovery Partition Pri 499 MB 10.32 MB
[E EFI Systemn Partition Pri 99 MB 29.77 MB
Disk 2 i -~
E NTFS (TX3 Touch Image) (O:) PriAct. 59.61 GB 35.09 GB
B FAT32 (ACRONIS) (E) Pri 508.9 MB 241 MB

Back up sector-by-sector (requires more storage space)

[J Back up unallocated space

Fslze to back up: 18.52 GB

e. Then click “Next”.

f. Select “Create new backup archive”.

Reguired steps: Target backup archive
f it to back w

Target selection

Finish Create new backup archive

© Add to existing backup archive
Select an existing archive to update:

[No archive is selected!. Y ) |[ select

Backup location:

I LeLERLER: v)

@ Initial execution of this task will use the full backup method. By default,
subsequent runs will use the incremental h
on the backup method step. it

g. Click on “Browse” to find a backup location.
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h. To choose a location for your backup file, double-click on Removable Drive (D:) (please
note that the drive name may vary depending on the specific computer you are using).

Erayz= far lLoeziilan (EXD)

S FT P cornector ek [

nt NBAS device

Name Date Type
& Computers Near Me
() Local Disk (G Fixed Disk Drive |
g% My FTP connections You can connectto FTP serveg
2 My NAS connections
EEIR

<& Removable

My Computer
) Local Disk (C:)

74 My FTP connections
> <8 Removable Drive (D)
| p <& Removable Drive (E:)
> @ Computers Near Me

2 My NAS connections

2
2

i g Genernate
E ) (DAY B 1
e - S Treme

Files of type: Backup Archives (.tib)

i. Inside Removable Drive (D:) (please note that the drive name may vary depending on
the specific computer you are using), create a new folder by clicking on “Create a new
folder” in the top row of the window.

2 My Computer Name Date Ty
> O Local Disk (C:) I SO-470 mSATAWINT0 32G 15in Indoor V2.15.7 6/13/23 ... File
& My FTP connections I} SO-472 MSATA WIN10 32G 22in Indoor V2. 175‘7 6/13/23 ... Filg
<l Rembvable Drive (D) W SO-478 mMSATAWINTO ?T2G 15IN WRW2.15.7 6/13/23 ... F?ie
: Il System Volume Information 6/13/23 ... Filg
bl SO-470 mSATAWI
> [l SO-472 mSATA WI
b i)l SO-478 mSATAWI
> b Systern Volume Infd
| » B Removable Drive (ED
| » @ Computers Near Me
| 2% My NAS connections
e R — T —— e S
File name: =i '
Files of type: Backup Archives (".tib) > ~|
ER L. Cancell |

J-

Provide a name for the folder (e.g., “backup”).

L Cir=zit= M=wy Faldlar '

= L‘f‘j Please specify the name for the new folder.

Folder Name: baCKUE{,,,

[ oK M[ Cancel |
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k. Within the created folder, generate a name for the backup file by clicking on “Generate
name”.

2 My Computer 2| Name:
> Local Disk (C) J
#45 My FTP connectiony |

|

|

No items to display

28 Removable Drive (|
> I} backup s
> b S0O-470 mSATANE

>l SO-472 mSATAN |
p L SO-478 MSATAN
i > Jb System Volume || ‘
| > <& Removable Drive (E_J
i > @ Comnputers Near Me _
flece > PP AT ERE
i

< i VG ®) § 3.0 1 T4 T A F A Y, R T - = »

File name:  Dibackup\MyBackup.tib - QGir;erzteg 3
e\ W

Files of type: Backup Archives (.tib) kg Pl =

_ Cancel .

I. Click OK.
m. Verify that the backup location is displayed correctly on the screen, and click “Next”.

Target s¢ | ‘u.'don T
@ Create new backup arc

Add to existing backup,afshlve i
Select an existing archive to update:
[No archive s selected T T

Backup location:

| Dibackupihy Backup. tib

oAl step

Initial execution of
subsequent runs wi
on the backup meth

A summary screen will appear, summarizing the operations to be performed.
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n. Review the information and click “Options”.

LT-6756 Rev 0

Ezici U Aizzine]
(€ Backup Wizard
SRequired steps:

i Aihatto back up.
W Archive location

Il == Finish

plieha| steps:

Backu options
Eommemnts

Summary

Operations
Number of operations: 4

1. Creating partition image
Hard disk:
Drive letter: -
File system: NTFS
Volume label: Recovery
Size: 499

2. Creating partition image
Hard disk:
Drive letter: -
File systerm: FAT32
Volume label:
Size: 99 MB

3. Creating partition image i : i tLE
Hard disk: 1 EFNRFIRLLCRLL
Drive letter: C: i
File system: NTFS
Volume label: ;
Size: 2941 1 GB i

i i i

1 B

o

“:.

. **i—?wé%‘éﬂ@m

Clicking the options menu will open up the following optional steps.

0. Select “Full” for the backup method. Then click “Next”.

Reguired steps:
vV Wihatto back up
I ¥ Archive location
W Eimishk

Iptiomal steps:
=z Backup method

hat to excliide
Backlip oplions
Comments

Backup method

&)
verwrites the existing backup archive.

@ Incremental (recommended)

Backs up only the changes that have occurred since the last backup of

any type.
The first task run creates a full backup, all subsequent task runs create
incremental backups.

© Differential

Backs up only the changes that have occurred since the last full backup.

The first task run creates a full backup, all subsequent task runs create
differential backups.

http://www.mircom.com
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p. Do not select anything on the next page, and click “Next”.

—

K> Backup Wi
| :

|

Required

tlomal steps:

g. Do not select anything on the next page, and click “Next”.

s fiz=ire

&> Backup Wizarch L e

ol r 3 AT -t ﬂ
E Compression level |

¢ HDD writing speed

- Free space threshold

- Archive splitting

- Error handling

Ly Archive validation

crypt your backups. Select 2
thod of encrypiion,
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r.  On the next page, click on “Proceed”.

Backup Wizard

thatWilI help you distinguish your archives:

lecation
ed]

Select “Shut down the computer when the operation is completed” and wait for the
software to back up the hard drive. This step may take some time. The device will shut

down automatically after this

S.

t. Remove the USB Stick (TX3-T-USB64W10), mouse, and keyboard from the device's
USB hub.
u. Reconnect the Camera USB cable to the USB hub.

v. Restart the TX3 Touch unit (see diagram in 3.1(b.) on page 2).
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	d. When prompted, select “Yes” to confirm the changes and press Enter.
	e. After confirming the changes, a loading screen will appear, and then the device will proceed to the Acronis True Image software.


	4.0 Copy Image from the USB Disk to the Touch Screen Using Acronis Recovery Software
	a. When the screen shown below appears, use your mouse to click on “Recovery”. This will open a drop-down menu. From the menu, double-click on “Disk and Partition Recovery” to select it.
	b. Click on the “Browse” button to locate the recovery image supplied.
	c. In the left-hand menu, locate and click on “Removable drive (D:)” (please note that the drive name may vary depending on the specific computer you are using).
	d. Double-click on your desired file.
	e. Double-click on the recovery image.
	f. Select it and click OK.
	g. On the next screen, select “Recover Whole Disk and Partitions” and click Next.
	h. Select “NTFS (Unlabeled) (F:)” from the list of items and click Next.
	i. In the Partition location section, click on “New location”. This step might take some time.
	j. Select “NTFS (Unlabeled) (C:)” as the new partition location and click Accept.
	k. Verify that the new partition location appears correctly on the screen (as shown below).
	l. Click Next.
	m. Review the information and click “Proceed”.
	n. Select “Shut down the computer when the operation is completed” and wait for the software to recover the hard drive. This step may take some time.
	o. When the prompt below appears, you can either click “Shutdown” to manually shut down the computer or wait for the computer to automatically shut down.

	5.0 Preparing unit for Start Up
	a. Remove the USB Stick (TX3-T-USB64W10), mouse and keyboard from the device's USB hub.
	b. Reconnect the Camera USB cable back to the USB hub.
	c. Restart the TX3 Touch unit by pressing the On/Off switch (See diagram in 3.1(b.) on page 2).
	d. On the TX3 Touch screen, type “9999” using the touch interface.
	e. When the password prompt appears, tap “OK”.
	f. From the menu bar located at the top of the screen, tap on “File”. This will open a drop down menu.
	g. From the drop down menu, tap on “Shut down”, and then tap on “Exit to Windows”.
	h. Tap “Yes” to confirm.
	i. On the left side of the “Quick access” menu, locate and tap on “Scripts to Run”.
	j. Double-tap on the “RUN-TO-CONFIGURE-TOUCH” batch file to execute it.
	k. Wait for the script to finish running.

	6.0 Troubleshooting
	6.1 Backing Up TX3 Touch Using Acronis Recovery Software
	6.1.1 Preparing the unit
	a. On the TX3 Touch screen, type “9999” using the touch interface.
	b. When the password prompt appears, tap “OK”.
	c. From the menu bar located at the top of the screen, tap on “File”. This will open a drop down menu.
	d. From the drop down menu, tap on “Shut down”, and then tap on “Shut down”.
	e. Tap “Yes” to confirm.
	f. Open the TX3 Touch front door using the provided key.
	g. Disconnect the camera cable from the device. Then, connect the USB Stick (TX3-T- USB64W10) to the same USB port. Insert the mouse and keyboard into the USB hub as well (see 3.1(c.) on page 3)

	6.1.2 Backing Up
	a. Power up the unit (refer to 4.1 (b)). This will launch the Acronis True Image software.
	b. Use your mouse to click on “Backup” to initiate image backup.
	c. Double-click on “Disk and Partition Backup”.
	d. Select the following partitions for backup by clicking on them:
	e. Then click “Next”.
	f. Select “Create new backup archive”.
	g. Click on “Browse” to find a backup location.
	h. To choose a location for your backup file, double-click on Removable Drive (D:) (please note that the drive name may vary depending on the specific computer you are using).
	i. Inside Removable Drive (D:) (please note that the drive name may vary depending on the specific computer you are using), create a new folder by clicking on “Create a new folder” in the top row of the window.
	j. Provide a name for the folder (e.g., “backup”).
	k. Within the created folder, generate a name for the backup file by clicking on “Generate name”.
	l. Click OK.
	m. Verify that the backup location is displayed correctly on the screen, and click “Next”.
	n. Review the information and click “Options”.
	o. Select “Full” for the backup method. Then click “Next”.
	p. Do not select anything on the next page, and click “Next”.
	q. Do not select anything on the next page, and click “Next”.
	r. On the next page, click on “Proceed”.
	s. Select “Shut down the computer when the operation is completed” and wait for the software to back up the hard drive. This step may take some time. The device will shut down automatically after this
	t. Remove the USB Stick (TX3-T-USB64W10), mouse, and keyboard from the device's USB hub.
	u. Reconnect the Camera USB cable to the USB hub.
	v. Restart the TX3 Touch unit (see diagram in 3.1(b.) on page 2).




