M, Mircom'

1 Introduction

This document provides instructions for migrating devices and accounts from MiEntry to MiEntry+. It is intended
for users, building managers, installers, and administrators involved in device migration and MiEntry to MiEntry+
account migration.

You must complete the following steps:
1. Appy the TX3 Touch VOIP patch — section 2
2. Migrate the TX3 Touch from MiEntry to MiEntry+ — section 3
3. Create a Password for the TX3 Touch — section 4
4. Update Device Credentials in the TX3 Configurator — section 5
5. Confirm that the TX3 Touch is Registered — section 6
6. Migrate a TX3-T10 Panel (if necessary) — section 7

7. Migrate Residents — section 8

e Section 9 describes how residents should log in to MiEntry+ after their password is created.

2 Apply the TX3 Touch VOIP Patch
This section explains how to apply the TX3 Touch VoIP Patch version 5.0.2. There are two patches, one for

Touch software V2.15.X and one for Touch software V3.X.X. You need to apply only one patch depending on the
software version on your TX3 Touch.

2.1 Before you Begin

Ensure you have the following files before proceeding:
o USB keyboard (the touch screen can be used as mouse)
e USB disk

e TX3 Touch V2.15.X VoIP Patch_V5.0.2.zip
https://mircom.com/download/voip-server-migration-for-tx3-touch-v2-15-x/

e TX3 Touch V3.X.X VoIP Patch_V5.0.2.zip
https://mircom.com/download/voip-server-migration-for-tx3-touch-v3-x-x/

Ensure you have physical or remote access to the TX3 Touch (for example, over a network, USB drive, or FTP).
Back up any critical configurations or custom settings first, because unexpected issues may occur. Confirm
whether your panel runs V2.15.x or V3.X.X - do not mix up patch versions.
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2.2 Check the Software Version on the TX3 Touch

1. Type 9999 at the panel and tap OK (if there is a password on the TX3 Touch type the password here).

If the keyboard does not appear, press the Leave Message button and then Cancel.

[0 9 (£ ) 1 1T [ O (TR P

The Configurator appears.

2. Tap Help, then tap About to see the Touch Version. In this example it is 3.1.3.

Y &> 4

(1]
New Open Backup Add Res Add Cards Disconnect Send Get Send and Exit
File Edit Panels Reports Tools
=2 Job | Job petail ¢
=-.aw Network b About
Back Intercom
i Mircom TX3 Corfiguration and Monitoring Lkity
& Resdents Vemon3.13 |  8/6/2025 105152 AM
& Holdays Database Version 53.87
i Schedules Running in TouchScreenMode (UWF OFF)
Last IP address 10.10.8.78

Last
Coud Gateway Version: 1.0.9

Creat

Copyright 2025 Mircom Group of Companies.

Al ights reserved.

Save Log Files... 0K
= Log

3. Tap File - Shut down - Exit to Windows.

Ly > 4m
New Open  Backup  AddRes  AddCords  Disconmect Send Get sendandbxit Help
File | Edt  Panels Reports Tools Help
Hew Job... R
Open Job.. )
Sobs e [rew
Validate Job -
Oescrion
§ Backup..
Restore.
Import... e
b Modfied by ey Addeesa
Send and Ext Last modfed [z s Gy
ExEavahou Send Crested by [atmenstrator Frovince/Sate
Shut down . Shut dovn Courty
Restart
o
5 {for T3 Touch unts oy ) Use tie e v

Manitoring Onfine Events 0

4. The Configurator closes and Windows Explorer appears.
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< | ThisPC
Computer

t B ThisPC
Scripts to Run

3 This PC

B 30 Objects
& C on GATEWAY-D7DB9

I Desktop

%) Documents

Note: If Windows Explorer does not appear, run the Task Manager, then type Explorer, then tap OK.

5. If the Task Manager is not visible, connect a USB keyboard and press Ctrl+Shift+Esc, then open Task
Manager.

File Explorer  Shuf Create new task p 4

Type the name of a program, folder, document, or Internet
- resource, and Windows will open it for you.

Open: | EGIGRER 0.
& This task will be created with administrative privileges. 3

Cancel Browse... 46!

R —— ’ —

EI Windows Shell Experience Host 0 |
8| Runtime Broker 0 1.
Windows Explorer 0% 7
Service Host: Microsoft Accoun.. 0 2
wusves 0% ]

@& WMI Provider Host 0% 4
¥ Snipping Tool 0% 3

2.3 Turn off the Unified Write Filter

The UWF (Unified Write Filter) is a security feature which you must turn off before you run the patch.
1. On the TX3 Touch, in Windows Explorer, open the Documents folder, then open Scripts to Run.
2. Double-click UWF-Turn-off.bat to turn off the UWF.
The TX3 Touch restarts.
3. After the TX3 Touch restarts, log into the Touch and open Windows Explorer as described in section 2.2.
4. Open the Documents folder again, then double-click UWFUtility.
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= | Documents

€« = ~ 4 [& > ThisPC > Documents >
Z| Documents A [ Name

Scripts to Run Powershell-scripts

B This PC EA | Scripts to Run
M;
3 30 Objects SQL Server Management Studio
Tech Support Tools
= Con GATEWAY-D7DBIS R
Visual Studio 2010
B Desktop WindowsPowerShell
=] Documents v UWFUtilty
& Downloads
D Music
= Dictirar ~
Titems 1 item selected

In the UWFUtility window, confirm that UWF is Disabled as shown below.
UWF Status  Write-Through  Change Settings  Overlay Files  About _

Next State

Current State

UWF:  Disabled UWF:  Disabled
Protected Volumes: ¢ Protected Volumes: ¢
Servicing State: 0ff Servicing State: Cff

Overlay Type: RAM Overlay Type: RAM

Max Overlay Size (MB): 1500

Waming Threshold (MB): 1024
Critical Threshold (MB): 1300

Max Overlay Size (MB): 1500
Warmning Threshold (MB): 1024
Critical Threshold (MB): 1300
Persist Domain Secret Key: Yes Persist Domain Secret Key: Yes

Persist TSCAL®  Yes Persist TSCAL:  Yes

5. Ifyouhave a V2.15.X Touch, go to section 2.4. If you have a V3.X.X Touch, go to section 2.5.

2.4 Install the Patch on a TX3 Touch V2.15.X Panel

1. Download the patch file:

https://mircom.com/download/voip-server-migration-for-tx3-touch-v2-15-x/

2. Extract the contents: right-click the .zip file then double-click Extract All.
Or use 7-Zip/WinRAR.

3. Copy the extracted folder to the USB disk.
4. Plug the USB disk into the USB port on the TX3 Touch.

5. Copy the files from the USB to an easily accessible folder on the TX3 Touch, for example:

C:\VOIP_Patch
6. On the TX3 Touch, open Windows Explorer and browse to the files that you copied.

= Manage V502
Home Share View Application Tools
- 1~ > ThisPC > Local Disk (C) » Voip_Patch > TX3 Touch V2.15.X VoIP Patch_V5.0.2 » V5.0.2
I Desktop ~ O Name - Date mod
‘ Downloads Patch_Files
%| Documents Powershell-scripts

Scripts to Run Scripts to Run 1AM
metadata.json
VERSION

FA=] Voip2_Client_Patch

B This PC

) 3D Objects
= C on GATEWAY-D7DB99

7. Double-click the Voip2_Client_Patch.bat file.
8. Wait while the patch is applied.
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The screen below appears. It disappears when the patch is applied.

Manage

9. Go to section 2.6.

2.5 Install the Patch on a TX3 Touch V3.X.X Panel

1. Download the patch file:
https://mircom.com/download/voip-server-migration-for-tx3-touch-v3-x-x/

2. Right-click the .zip file then double-click Extract AlL
Or use 7-Zip/WinRAR.

3. Copy the extracted folder to the USB disk.
4. Plug the USB disk into the USB port on the TX3 Touch.

5. Copy the files from the USB to an easily accessible folder on the TX3 Touch, for example:
C:\VOIP_Patch

6. On the TX3 Touch, open Windows Explorer and browse to the files that you copied.

b Manage V5.0.2
“ Home Share View Application Tools
— {) This PC » Local Disk (C:) Voip_Patch TX3 Touch V3.X.X VoIP Patch_¥5.0.2 V5.0.2
I Desktop A [0 Name
¥ Downloads Patch_Files
i| Documents Powershell-scripts
Scripts to Run Scripts to Run
) metadata.json
Bl This PC
VERSION
B 3D Objects | Voip2_Client_Patch |
= C on GATEWAY-D7DB99

7. Double-click the Voip2_Client_Patch.bat file.
8. Wait while the patch is applied.

The screen below appears. It disappears when the patch is applied.
V3.X.X VoIP Patch_V5.8.2\V5.8.2>Voip2_Client_Patch.bat

\Wolp_Patch\TX3 Touch V3.X.X VoIP Patch_V5.8.2\V5.8.2\Patch_Files to C:\Program Files (

TX3 Touch Voip Patched.

9. Go to section 2.6.

2.6 Turn on the Unified Write Filter

1. In Windows Explorer, open the Documents folder, then open Scripts to Run.
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v Manage Scripts to Run

Home Share View Application Tools

- ) This PC Documents Scripts to Run
B Desktop A [0 Name
¥ Downloads AnitmalwareThrottle_Off
Documents AnitmalwareThrottle_On
Scripts to Run Blank_Screen_Fix

RUN-TO-CONFIGURE-TOUCH
WEF-Turn-off
# 3D Objects "] UWF-Turn-on
= C on GATEWAY-D7DB99
2. Double-click UWF-Turn-on.bat to turn on the UWF.

The Touch restarts.

[ This PC

4. Open the Documents folder again and double-click the UWF Utility.
In the UWFUtility window, confirm that UWF is Enabled as shown below.

¥ UWFUtility - o x

UWF Status  Wike-Through  Change Seftings  Overay Fies  About

Current State Next State
UWF:  Enabled UWF:  Enabled
Protected Volumes: ¢ Protected Volumes: ¢
Servicing State: 0ff Servicing State: Of
Overlay Type: RAM Overlay Type: RAM
Max Overlay Size (MB): 1500 Max Overlay Size (MB): 1500
‘Waming Threshold (MB): 1024 Warming Threshold (MB): 1022
Critical Threshold (MB): 1300 Critical Threshold (MB): 1300

Persist Domain Secret Key: VYes Persist Domain Secret Key: Tes

Persist TSCAL:  Yes Persist TSCAL:  Yes

Enable UWF Disable UWF Enable Servicing Disable Servicing

Warning: Reading Write-through files/folders loop catch

5. Double-click the TX3 Touch icon on the desktop to launch the TX3 Touch application.

Intel® HD Restart
Graphic...

Control Panel  TX3 Touch

PowerChute  Display
Settings

You have successfully installed the TX3 Touch VoIP Patch.

Go to section 3.
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3 Migrate the TX3 Device from MiEntry to MiEntry+

1. Open your browser and go to https://miconnect.mircom.com/login

2. Type your user ID and password, then click Login.

User v |(email agaress) ™ whnart e.
& B oail.com eg dave
Password *

Forgot your password?

3. Click My Devices.

Home
B8 My Dashboard LOCATIONS
= My Account 1
& Account Access (1]
E My Buildings 1]
Devi B YOUR CURRENT
o bt il B VONTHLY COST
8 My Residents

N/A

4. Click the name of the TX3 device that you want to migrate.
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B TxI-
TOUCH-F22

QLSS
TOUCH-F22

= Tus-
TR
5158

TOUCH-

L AESS
5150

TESTTOUCH2

TESTTOUACHT

TESTTOAHZ

TESTTOUCHI

TR
TOUCH-
5158

TESTTENAHS

WX TESTTOUCHS

TOUCH-523

| QB TESTTOUCHT

Enginsoring

MEOm
ENgInesiing

ilircom
Enginesring

Wriom
Engeenting

Mecom
Enginearing

MArcom
Engineering

hiecom

o oo
(o
o omm
o

D sy £ Migrate o Milrinye

LR v

5. Inthe SIP Admin Email field, enter the email address where you would like to receive the password

change request.

BB v Dashbosrd

& Wy Account

B sccount Ascesa L+ ]

3 My Bukdings o

Wy Devces [ 22 ]
a

18 Ay Eesatents

6. Click Update Email.

Device: TOUCH4

Durvice information - This device is lockod down ard nosds to b migrated 10 2 new S provide:

TEITOUCH-515-8

iyt

TOUCHS

TOUCHE

Hovember 8, 200 st (DEpm

]-- e T

i oD G

B M0 0N Dom

Activw

Eaiaem

Time

| Uipedats [rrasl
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TOUCH4

TOUCH4
November 8, 2021 at 03:06pm

o (R

sipl.mircomsip.com

edge.sip.onsip.com

Active Suspended Disabled

Ak

Eastern Time

7. Click Migrate SIP.

nstalled Locauon™ Mircom Engineering &
Date Sold

Date Leased

Admin Notes 0

Notes 0

: [l Remove Device | [8) Save Cha

8. Click OK.
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This will migrate the device to the new SIP
provider.

Are you sure you wish to proceed?

Device: TOUCH4

Device Information

Device Type
Warranty

Label

Serial Number
Device Activated
SIP Username
SIP Admin Email*
SIP Domain

SIP Proxy Domain
Status

Timezone
Installed Location*
Date Sold

Date Leased

Admin Notes

Notes

TX3-TOUCH-S15-B

1year

TOUCH4

TOUCH4

9. Go to section 4 to create a password for the device.

a

November 8, 2021 at 03:06pm

Il @mircomgroup.com

sip3.mircomsip.com

proxyl.mircomsip.com

Reset Password

Active Suspended Disabled

Eastern Time

Mircom Engineering

[l Remove Device

LT-6848 Migration Guide - MiEntry to MiEntry+ rev 0 April 2026

After you click OK, you will receive an email to create your password.

In addition, the Migrate SIP button will no longer be visible. The SIP Domain will change
from sipl.mircomsip.com to sip3.mircomsip.com, and the SIP Proxy Domain will change
from edge.sip.onsip.com to proxyl.mircomsip.com.
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4 Create a Password for the TX3 Touch

After you click Migrate SIP, Miconnect sends a password creation email to the email address entered in the SIP
Admin Email field, prompting you to create a password for the device.

1. In your email program, open the email titled “Welcome [External] Welcome to Mircom SIP Services”.

Welcome .
[External] Welcome to Mircom SIP Se 9s3AM §
Last week

Welcome

External] Welcome to Mecom SIP Fr 308 PM
Welcome

[External] Welcome to Mecom SIP Fri 235 PM
Welcome

Externall Welcome to Mecom SIP Frn 207 PM

2. Click Create Password.

Your SIP account () s
successfully created, and you're just one step away fr
started.

To activate your account and create your password, p
link below:

v
!.Crn:ltc Password = |

For security reasons, this link will expire in 24 hours.

Once your password is set, you can log in to MIEntry :
username and password.

If you need assistance at any point, feel free to reach
support team.

3. Type your password in the webpage that appears.
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© Create Password

Password -
— )

| J
) -
Confirm password*
i O ‘

4. Retype the password.

© Create Password

Password

Conflrma password® .
o <)
LS )
| J I am human G h

+

ol
S,
(|

& Reset password

Your password was updated successfully.

The password has been successfully created for the migrated device.

Go to section 5 to update the credentials in the TX3 Configurator.
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5 Update Device Credentials in the TX3 Configurator

After the device is migrated, the new device credentials must be updated in the TX3 Configurator so they can be

sent to the TX3 panel.

1. Open the TX3 Configurator on your computer.

=
New Open Backup Add Res Add Cards Cennect Send Get Help
File Edit Panels Reports Tools Help

=i _ Job Detail Configuration
ks Network Icb name [Sample Job
il Lobby (Touch) Pa—
Q Residents
-4 Holidays
Schedules
Last Modied Location
Modfied by Address [
Last modfied Cy [
Created by Province/State [
Country [
Time Zone
Enable long names (for TX3 Touch units only ) Use time zone
Use daylight saving fime

2. Click the TX3 device that you have migrated, then click the VOIP tab.

3. Enter the new information in the SIP Server, Password, Proxy Server and Authorization ID fields.

e SIP Server: sip3.mircomsip.com
e Proxy Server: proxyl.mircomsip.com

e Authorization ID: same as the SIP user name

Panel Configuration
Panel label |Lobby (Touch) | RS485addess 1 v
Panel model TX3-Touch v

Calls Phonelines Keypad VOIP  Passcodes Wiegand Output Advanced

sSIP Call Sequence
SIP server [sip3.mircomsip.com ] ® VOIP callfirst then phone ne
SIP user name * ‘i O Selectable by caller
Password }-uuuuo ]
Proxy server * [pmxyl Mircomsip com |
Adborzaion 107 | — |
Display name Sarv_mle US—Eﬁ

Compatabilty * Edge proxy (RFC 5626) ol (* Software upgrades of TX3-Touch may be needed
if entering more than 20 characters or selecting an
edge proxy server )

4. Click Send Job to send the updated information to the TX3 Touch.
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dy » @ @

Disconnect Send Get Help |

Job Detail Configuration

Go to section 6 to configure the TX3 Touch.

6 Confirm that the TX3 Touch is Registered
The next step is to go to the TX3 Touch panel and confirm that the panel is registered with the SIP server.
1. Log into the Touch and open Windows Explorer as described in section 2.2.

Welcome to the TX-3 Touch Entry System

Resident Directory

rch

iefeioluialoteloia] stnlaimlatefote ol =)

2. Open the VOIP section on the TX3 Touch panel and verify that the new credentials are present.

LT-6848 Migration Guide - MiEntry to MiEntry+ rev 0 April 2026 Page 14 of 21



3. At the bottom of the screen, check the registration status beside the Registered button.
o Ifit shows Registration Successful, no further action is needed.

e If the box is empty, tap the Register button and wait for the panel to register.

When you tap the Register button, the word Registering should appear, then the words Registration
Successful should appear.

You have successfully migrated the device to the new server.

Go to section 7 to migrate a TX3-T10 panel, or go to section 8 to migrate residents.
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7 Migrate a TX3-T10 Panel

Follow the instructions in Section 3 and Section 4 to migrate the TX3-T10 panel in MiConnect and to obtain the

new credentials for the panel.

1. Open the TX3 Configurator.

‘g 2] A — > - O
New Open Backup  Add Res Add Cards  Disconnect  Send Get Help
File Edit | Panels | Reports Tools Help
B4l Job Panel Configuration
2. Network Panel label Panel1 (T10)
g Panel model TX3TIO

i pPanel (Lobby)
[F Panel22 (Card)
[T Panel23 (Card)
[ panel24 (Card)
S Residents

=7 Cards

&' Holidays

] Schedules
Access Levels

m Floor Groups

Calls
Mazimum talk tine 60 2 sec
Mazimum number o ings 1 =

Schedules

Alow calls Aways <
Allow unlock Aways <
Alow keyless entry Aways <
Alow postal entry Aways ~
Alow QR Code entry | Aways <

2. Click the TX3-T10 panel, then click the VOIP tab.

Master node

Wolume

Speaker

3. Type the new SIP server, password, and proxy server.

e SIP Server: sip3.mircomsip.com

e Proxy Server: proxyl.mircomsip.com

e Authorization ID: Same as the SIP user name

i Panel Configuration
Panel label

|Paneit T10) |

Master node

(This is a master}

Panel madel

[TxaT10 ]

Calls  Screen Phone Line Keypad VOIP

SIP Accounts

SIP server
SIP user name *
Password

Proxy server *
Authorization D *
Display Name

Compatabiity *

Go to section 8.

Transport
® TCP

|5ip3.mjrcomw com | O uop

L |
I |
[proxyl_nurwmm com J
I
[Sample user| |
Fuly SIP comphant v

LT-6848 Migration Guide - MiEntry to MiEntry+ rev 0 April 2026

Directory Groups  Passcodes  Wiegand Output ~ Advanced

(This is a master)

Test Connection

IP address | 10.10.10.152

Calls  Screen Phoneline Keypad VOIP  Directory Groups  Passcodes  Wiegand Output  Advanced

Test Connection

{or Domain - port)
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8 Migrate Residents from MiEntry to MiEntry+

1. Open your browser and go to https://miconnect.mircom.com/login

2. Enter your credentials and click Login.

USEr IU (Bmall auaress) - wnat e,
= I @gmail.com eg dave
Password*

Forgot your password?

3. Click My Residents.

BB My Dashboard

LOCATIONS
& My Account 1
& Account Access 1]
My Buildings 1]
i YOUR CURRENT
= My Devices [ 39 MONTIRY COST
o #/ B =

The list of residents for that building appears.

4. Click the resident that you want to migrate.

LT-6848 Migration Guide - MiEntry to MiEntry+ rev 0 April 2026 Page 17 of 21


https://miconnect.mircom.com/login

My Residents

Fifter by Name or SIP Username Filter by Building
Unassigned Residents + ®
Unit
Full Name 12 Building Number Account sip

& Juliet Capulet Mircom 1 Mircam Group of Active
Companies

& Romeo Montague Mircom 2 Mircom Group of Active
Companies

5. Click the MiEntry Accounts tab and verify that the resident’s email address is correct.

Phone:

Mobile:
Edit Profile 0

Email:
@mircomgroup.com

Residency MiEntry Accounts MiEntry+ Accounts

This is a list of all buildings to which this person has access to. The Unit Number is optional and onl

purposes. A "Primary” is a primary residence or where the resident actually lives

Building Unit

Mircom Engineering

6. Click Migrate to MiEntry+.
RESIOENT PROFILE

L
(]
forad

@rmircomgroup.com

Residency MEntry Accounts | MiEniry+ Accounts

@ Deprecattd M stry Aotourt - Bead Ony Crrale 8 Srw sO00ust @ The MErioys tab

Usermame  Type Croated

I Mircom (sipLmircomaip.com) August 19, 2025

7. Click OK.
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Migrate this resident to MiEntry+ now? This will
create a new account and remove the legacy one.

8. Click the MiEntry+ Accounts tab.

Residency MiIEntry Accounts MiEntry+ Accounts

0 Deprecated MiEntry Account - Read Only. Create a new account in the MiEntry+ tab.
sur legacy MIiEntry account. Use the MIiEntry+ Accounts tab for any new ac

o 7~ B8 =

This screen shows a new MiEntry+ account with the same username.

Residency MiEntry Accounts MiEntry+ Accounts

Here you can configure MIiEntry+ account for your resident to be enabled with the MIiEntry application
Username Type Created

- Mircom (sip3.mircomsip.com) March 30, 2026 I

The MiEntry+ account has been created successfully. Miconnect will send a password setup email to the
registered email address.

The next step is to create a password for the newly created MiEntry+ account. For more information, please refer
to the MiEntry+ User Guide.

Android - https://mircom.com/wp-content/uploads/product _documents/L. T-6834-MiEntry-User-Guide-
Android.pdf

108 - https://mircom.com/wp-content/uploads/product _documents/L T-6835-MiEntry-User-Guide-iOS.pdf
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9 Resident Login to MiEntry+ after Password Creation

This section describes how the resident should download and log into MiEntry+ after they have created a
password for the MiEntry+ account.

Step 1: Download the MiEntry+ App
If the resident does not already have the MiEntry+ app installed, they must download it on their mobile device.

e For Android devices, open the Google Play Store
e For iPhone/iOS devices, open the App Store

Step 2: Search for the App
In the app store, search for MiEntry+.

Step 3: Install the App
Select the MiEntry+ app from the search results and install it on the device.

Step 4: Open the App
Once the installation is complete, launch the MiEntry+ app.

28 u &

MiBENTRY

Answer calls and manage building access

& sampleuser

@

(@) server 2026 QO server 2018-2025

Remember me

SIGN IN

Step 5: Enter Login Credentials
On the login screen, enter the following:

¢ Username — the same username used for the migrated account

e Password — the password that was created through the password setup email
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Step 6: Select the Server
From the server selection option, choose Server 2026.

Step 7: Log In
After entering the username, password, and selecting Server 2026, tap Login.

Once the resident has logged in, they can use the MiEntry+ app.

LT-6848 Migration Guide - MiEntry to MiEntry+ rev 0 April 2026 Page 21 of 21



	1 Introduction
	2 Apply the TX3 Touch VOIP Patch
	2.1 Before you Begin
	2.2 Check the Software Version on the TX3 Touch
	2.3 Turn off the Unified Write Filter
	2.4 Install the Patch on a TX3 Touch V2.15.X Panel
	2.5 Install the Patch on a TX3 Touch V3.X.X Panel
	2.6 Turn on the Unified Write Filter

	3 Migrate the TX3 Device from MiEntry to MiEntry+
	4 Create a Password for the TX3 Touch
	5 Update Device Credentials in the TX3 Configurator
	6 Confirm that the TX3 Touch is Registered
	7 Migrate a TX3-T10 Panel
	8 Migrate Residents from MiEntry to MiEntry+
	9 Resident Login to MiEntry+ after Password Creation

