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Installing the Software

To install the TAS-2000 MSW-003 Software,

¢ Run SETUP.EXE on the root directory folder of the MSW-003 CD, or
« Use the Windows Control Panel's Add/Remove Programs’ install feature.

Follow the instructions on the screen. Once it is installed, you can run the
program by clicking Start->Programs->TAS 2000.

Connecting the Hardware

Direct Connect Method (using the RS-4851MA)

Connect the RS-485IMA to the PC serial port using the serial cable provided
with the RS-485IMA.

Connect the ribbon cable on the RS-485IMA to the TAS-2000 Lobby Panel via
the terminal marked RS-485 I/F. Connector designations are as follows.

« For the Slim-Line model, use connector “P2” located near the top left
corner of the main circuit board.

* For the standard model, use connector P3 located near the bottom left
corner of the main circuit board.

Notes:
0 « If your lobby panel is configured as a Non-Subscriber Line (NSL),
skip to Creating an NSL Tenant Database on page 5.

e If using a MDM-1000A, ensure that JW1 is removed and jumpers
1 & 3 are installed.

Dial-Up Method (Using Modem)

Connect the modem on your PC to a standard telephone line. Connect the
dedicated telephone line at the Lobby Panel to the telephone jack connector
on the MDM-1000A and connect the ribbon cable on the MDM 1000A module
to the TAS-2000 Lobby Panel via the terminal marked RS-485 I/F.

Connector designations are as follows.

« For Slim-Line model, use connector “P2” located near the top left corner
of the main circuit board.

¢ For Standard model, use connector P3 located near the bottom left corner
of the main circuit board.

Note: Ensure that JW1 is installed and jumpers 1 & 3 are removed
on the MDM-1000A.




Opening/creating A Job File

Opening/creating A Job File

1. Open the TAS-2000 software by clicking Start->Programs->TAS 2000.
You will be prompted for a User Name and Password (as shown below).
The default for both is “mircom”.

2. Type “mircom” in both spaces and click OK.

O Note: “mircom” must be type in all lower case letters.

. Login !El E

User Mame || W OK |
Pazzword I ¥ Cancel |

The Control Panel window displays.

+Job File - D:\Program FilesATAS 20001 05\copy.mdb

BN Open job File m Configure Serial Optiohs
@ Show &DC Login E[?J Logout
{'Eg Shaw M5L e(%i Modem Dialup Convert Job
Show Logging @ Upload Data H Save Az
@ Download Data |

TAS2000 [

D Show Parameters

Wersion 105
Platform : Win95/98
WinNT

3. Click “Open Job File” located in the upper left on Control Panel window.
The following window displays.

Lookin |3 TAS 2000 =l =

File pame: | Open |

Files of pe:  [databaser mab) | Cancel
I Open as geadonky

4. Select an existing file from the list or type a new file name in the File
name window.

5. Click Open.
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Creating an ADC Tenant Database

o

Note: If your lobby panel is configured as a Non-Subscriber Line
(NSL), skip to Creating an NSL Tenant Database on page 5.

The name of the file that is opened displays across the top of the Control
Panel window. To enter tenant names click “Show ADC”. The following window
displays.

&, ADE Database: - Job Fie - C:\Progiom Files\TAS 200001 enand List mdb
D& X|£I|41§!'{ v|
A Fdn | Diers | Som fon Pres | Close | Moy Totsl Records - §
[Rosndont Haime [iwal Coge | [Fiy Godn__[BewCogn | Bew @) [Lottym |

Records may be added, edited or deleted as desired. To add records, click the
“ADD” button. The following window displays.

\ Add Record ADC

W OK

N
» Cancel |

Resident's Mame :

Apitho

Phone Ma

|
I
Dial Code I
I
I

Keyless Code ;

Elevator Relsy : I

Elesvator - 1D : IID-DSS

LefLed

Lobhy - D [1D-001

Enter resident name if using scrolling directory panels, or leave blank if
using non-scrolling panels

Enter resident apartment number (this is optional because it is used for
reference only--it will not be stored on lobby panel)

Enter 4-digit resident dial code (for dial codes fewer than 4 digits, precede
with 0’s, e.g. 0003)

Enter resident telephone number (maximum 14 digits)




Creating an ADC Tenant Database

« Enter resident keyless code (this is optional because it is used for
reference only--it will not be stored on lobby panel)

« Enter default elevator code-If feature not used, enter 99
Select default elevator ID-If feature not used, select ID-099
Select lobby ID-factory default set as ID-001

Click OK when finished.

In addition, you may use the Auto-Program feature by clicking the “Auto”
button in the ADC Database window. The following window displays:

. Auto Program ADC

W DK |
Mo of Residents I25|

Default Residert Mame |Hesident Mame 2
Starting Disl Code {1001

Starting KeylessCode |2DD1

Detault Elevator Corle [~ DefeutBev.0  [iD-0s3 =]

Default Labby ID {ID-007

&
Start Relay Code | Default MN3L, D | R I
[~ |

Detault Ring Pattern |

Defaut Phane # [a055551212

« Enter number of residents to program (shown as 25)
« Enter default resident name (shown as Resident Name)
« Enter 4-digit starting dial code (shown as 1001)

« Enter starting keyless code (this is optional because it is used for
reference only--it will not be stored on lobby panel) (shown as 2001)

Enter default elevator code-If feature not used, enter 99 (shown as 99)

Select default elevator ID-If feature not used, select ID-099 (shown as
ID-099)

Enter default phone # (shown as 9055551212)
Click OK when finished

Note: When finished programming tenant records, skip to
Establishing a Direct Connection on page 7.
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Creating an NSL Tenant Database

Note: If your lobby panel is configured as an Auto-Dialer (ADC), go
to Creating an ADC Tenant Database on page 3.

The name of the file that is opened displays across the top of the Control
Panel window. To enter tenant names click “Show NSL".

i NSL Database - Job File - D:\Program Files\TAS 20001 05\help file job2.mdb

®

Dielete

g
Sort

2l

Sort

il =

Print

[&

Preuiew

%

Help

Cloze

Edit Auto

Total Records - 0

Resident Hame [AptHo [Dial Code[Relay  [Key [nsio  [Elev.Code[EleviD  [Ring Patt.[Lobb

EE [

-

Records may be Added, Edited or Deleted as desired. To add records, click

the “ADD” button. The following window displays.

&, Add Becord H5L X

W Ok
Resident's Mame : il

Apt Mo i ¥ Cancel |

Dial Code ; |
Felay Code : i
|

Keylezs Code:

Elewator Relay : i

Ring Pattern : i2- Diztivct: 2 Long Rings ;I
Labhy - 10 JID-001 =l
NSL-1D i|[).ngg LI
Elesatar - 1D : ilD'DSS ;I




Creating an NSL Tenant Database

Enter resident name if using scrolling directory panels, or leave blank if
using non-scrolling panels

Enter resident apartment number (this is optional because it is used for
reference only--it will not be stored on lobby panel)

Enter 4-digit resident dial code (for dial codes fewer than 4 digits, precede
with 0’s, e.g. 0003)

Enter resident relay code (is determined by location of wires on BIX block)

Enter resident keyless code (this is optional because it is used for
reference only--it will not be stored on lobby panel)

Enter elevator code-If feature not used, enter 99

Select ring pattern

Select lobby ID-factory default set as ID-01

Select NSL-ID, factory default set as ID-02

Select default elevator ID-If feature not used, select ID-99
Click OK when finished

In addition you may use the Auto-Program feature by clicking the “Auto”
button in the NSL Database window. The following window displays:

i, Auto Program M5L

' OK |
Mo of Residents I25

Defautt Rezsident Matme IJohn Smith ¥ Cancel
Starting Dial Code |1 oo

Starting HeylessCade |2UU'I

Defautt Elevator Code [9_9— Diefautt Elev. D m

Defautt Lobby ID |iD-0m =

Start Relay Code W Default RSL. 1T m

Defautt Ring Pattern |2- Distinct: 2 Long Rings _ﬂ

Defaul Plhons # I

Enter number of residents to program (shown as 25)
Enter default resident name (shown as John Smith)
Enter 4-digit starting dial code (shown as 1001)

Enter starting keyless code (this is optional because it is used for
reference only--it will not be stored on lobby panel) (shown as 2001)

Enter default elevator code-If feature not used, enter 99 (shown as 99)
Select default elevator ID-If feature not used, select ID-99 (shown as
ID-099)

Select default Lobby-ID (shown as ID-02)

Enter starting relay code (shown as 0000)

Select default NSL-ID (shown as 1D-002)
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¢ Select default Ring Pattern (shown as distinct ring pattern 2)
* Click OK when finished.

Establishing a Direct Connection

Note: For Modem connections, skip to Establishing a Modem
Connection on page 9.

For Direct Cable Connection Operation
1. From the TAS-2000 Control Panel window select “Configure Serial”.

+ Options

— Conhect using

& Direct cable connection

" Modem

— Communication

Compart : IEDM‘I

LefLed Lo

Eaud: 2400 -
Location : I ¥ [Eamtaure |
todem : I ;! [Eamtaure |

2. Select “Direct Cable Connection” and verify that the COM port is set
properly.
3. Click OK to continue.

Note: The panel ID in the TAS2000 software must be set correctly in
order to Upload or Download data.

4. Verify the Lobby Panel ID by checking the SW2 DIP switch settings on
the main board in the lobby panel. Refer to the TAS-2000 Series
Installation and Operation Manual for the DIP switch settings.

5. Note the panel ID and select the same lobby-ID in the TAS-2000
software.



Establishing a Direct Connection

6. From the Control Panel window select “Options” and select the
appropriate panel ID from the list.

. Options !E E

Select Labhy ID I Change Pazsvward I v OK

M LobbyID-09 [ LokbyD-17 [ LobbyID-25 . Cancel |
™ LobbylD-02 [ LobbylD-10 [ LobbyD-18 [ LobbyID - 26
[~ LokbyID-03 [~ LobkyID-11 [ LobbyiD-19 [~ LobbyID-27
[~ LobbyID-04 [ LobbylD-12 [ LobbyiD-20 [ LobbyID- 28
[T LobbyID-05 [~ LobbyID-13 [~ LobbyiD-21 [~ LobbyID - 29
[~ LokbyID-068 [~ LobkyD-14 [ LobbyiD-22 [ Lobby D - 30
I~ LobbyID-07 [ LobbylD-15 [ LobbyID-23 [ LobbyID- 31
[T LobbyID-08 [~ LobbylD-16 [~ LobbyiD-24 [~ LobbyID-32

7. Click OK to continue.
8. Click “Login” on the Control Panel screen.
9. When finished, go to Uploading Data (Lobby Panel to PC) on page 11.
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Establishing a Modem Connection

o

Note: For Direct connections, go to Establishing a Direct Connection
on page 7.

For Modem (MDM-1000A) Operation

1.

2.
3.
4.

5.

From the TAS-2000 Control Panel window select “Configure Serial”. The
window below displays.

Select “Modem”.
Type the telephone number that the TAS-2000 Lobby Panel is using.

Verify that the COM port is set properly and the correct baud rate is
selected.

Click OK to continue.

i Oplions Ed

— Connect uzsing

" Direct cable connection

" Modem

Telephone #: |SDEEEDf41 13

" Pulze * Tone

— Communication

Configure |

Compart : IEEIM2
Baud: 2400
Location ; I
Modem I

LefLefLefle]

Configure |

vroml
=

» Cancel

o

6.

Note: The panel ID in the TAS2000 software must be set correctly in
order to Upload or Download data.

Verify the Lobby Panel ID by checking the SW2 DIP switch settings on
the main board in the lobby panel. Refer to the TAS-2000 Series
Installation and Operation Manual for the DIP switch settings.

Note of the panel ID and select the same lobby-ID in the TAS2000
software.



Establishing a Modem Connection

8. Select “Options” From the Control Panel window and select the
appropriate lobby-ID from the list.

. Options M= 3

Select Lobby ID I Change Passward | Vv OK
T I LobbyiD-08 [ LokbyID-17 [ LobbyID-25 ¥ Cancel

I LobbyD-02 [ LobkylD-10 [ LokbylD-12 [ Lobby D - 26
[ LobbyD-03 [ LobbylD-11 [ LobbyID-19 [ LobbyID-27
[™ LobbyID-04 [ LobbyID-12 [ LobbyD-20 [ LobbyID-28
[ LobbyID-05 [ LobbyID-13 [ LobbyID-21 [~ LobbyID-29
I™ LobbyID-06 [ LobkylD-14 [ LobbylD-22 [ Lobby ID- 30
[™ LobbyID-07 [ LobbylD-15 [ LobbyID-23 [ LobbyID-31
[~ LobbyID-08 [ LobbyID-16 [ LobbylD-24 [ LobbyID-32

9. Click “Modem Dialup” on the Control Panel screen.

10. Wait until “Connect 2400” is displayed near the bottom of the screen,
then click “Login” to complete the connection. When connected, the
status bar will indicate “Logged In”.

10
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Uploading Data (Lobby Panel to PC)

1. Click the “Upload Data” button. Note that it will over-write records that
have the same lobby ID in the database file.

TAS 2000

I ploading will ovenwrite exizting job file

Ok

2. Click “OK” to continue.You will be prompted to upload the events log.
TAS 2000

Do you want to upload the lag nfa?

3. Click “Yes” to upload both the database and events log, or “No” to upload
the database only. The status bar at the bottom of the screen will display
the upload progress as shown below.

v Job File - D:\Program Files\TAS 2000105\help file job.mdbh

Eq- Open job File m Configure Serial ' Optionz

FEE Show A0C Login g Logout

[‘Eéﬁ Shaow M5L a%] Madem Dialup Carreert Job
Show Logging ﬁ Upload Data | H Save As
D Show Parameters @ Download Data é Exit

TAS2000

Logged In

Uploading record fromunit 1 & of 15

Version  1.05

Elatfbrmtainos/Aasa I B
atarm Wi‘QNT” WEENENNRARNNNERRNNNERANNNEN

4. Click the “Logout” button when finished.

11



Downloading Data (PC to Lobby Panel)

Downloading Data (PC to Lobby Panel)

1. Click the “Download Data” button. Note that it will over-write existing
information on the lobby panel.

TAS 2000

Diownloading will ovenarite existing data in memorny

] |

2. Click “OK” to download to the TAS-2000 Lobby Panel. The status bar at
the bottom of the screen will display the download progress as shown
below.

+Job File - D:\Program Files\TAS 2000105\help file job.mdb

im Open job File % Configure Serial ' Optiong

Fééﬁ Show ADC Login
E“Egﬁ Show MSL 01% Modem Dialup Conwvert Job

Show Logging @ Upload Data H Save bz

Logout

a0

D Show Parameters Download Data Exit

TAS2000 Logged In

Version 105
Platfarm : Win95/98
WinHT Ll

3. Click “Logout” button when finished.

12
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Changing Lobby Panel Parameters

1. Click “Show Parameters” to view the parameters of the panel being pro-

grammed.
i, Parameters
|obby |D ADC/NSL Main Door DTMF [ Aux Door DT WE Pulze/Tone Oriline Time

i

2. Click the Edit button to change the current settings:

. Edit Parameters

- Labby 1D : 1

air Daar DTHF
Aupx Door DThE
PulzeTone
Cnline Timer
Doar Timer
Options

Pazsword

;20

i

[1111111111

i =] E3
W Ok
» Cancel

3. Click OK when finished.

13



Troubleshooting Guide

Troubleshooting Guide

Port is Already Used

If the following message is displayed, verify that the correct COM port is
selected and connected to the proper connector on your PC.
TAS 2000

-
'\l> PORT IS ALREADY IN USE! PLEASE SELECT AMOTHER

No System Detected

If the following message is displayed, check cable connections, and ensure
that the correct Lobby ID is selected in the Options menu.

TAS 2000 1]

-
1L Mo systern detected

Runtime Error ‘3024°.

If the following message is displayed, ensure that your job file is in the TAS-
2000 installation directory.

TAS 2000

& Run-time eror 3024

Couldr't find file ‘zenal. mdd".

The default location is: C:\Program Files\TAS 2000\.

14
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