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PACKAGE DELIVERY SOLUTION
Easily grant couriers access to secure package delivery rooms

Mircom package delivery solution enables seamless and secure access for couriers through a two-part system:
1.	 Mircom MiENTRY Mobile App
2.	 TX3 Touch Intercom System

Solution Options:
Option 1: Direct Call Access
Courier Process:

•	 The courier uses the intercom panel to call the resident.
Resident Process:

•	 The resident receives the call through the MiENTRY app, ensuring 
accessibility from anywhere while connected to the Internet

Access Management:

•	 For Visitors: The resident can press the “Open Main Door” button in the app or the 9 key on the keypad to unlock the 
main door.

•	 For Deliveries: The resident can press the “Open Aux Door” button in the app or the 6 key on the keypad to unlock the 
package room door.

•	 Customizable Setup: The buttons for Main Door and Aux Door can be configured to control any door or function. For 
example, the “Open Aux Door” button could be programmed to open both the main entrance and the package room 
door, depending on the resident’s preferences.

Option 2: QR Code Access
Courier Process:

•	 The courier calls the resident via the intercom 
panel or phone.

Resident Process:
•	 The resident generates a QR code through the 

MiENTRY app and shares it with the courier.
•	 The QR code will be valid for 24 hours.

Access Management:
•	 The courier presents the QR code to the TX3-T10 scanner to gain entry The T10 scanner can be programmed to allow 

access to specific areas, such as the main entrance, the package room door, or both.

Benefits of the Smartphone Package Delivery Solution:
Enhanced Convenience for Residents

•	 Residents manage package deliveries remotely, with easy access control via the MiENTRY app. 
This streamlines delivery processes, saving time and eliminating unnecessary interactions.

Increased Security
•	 Residents can verify couriers before granting entry, providing peace of mind and preventing 

unauthorized access.
Efficient Package Management

•	 Couriers can directly access a designated package room, minimizing the risk of misplaced or 
stolen deliveries.

Adaptable, Future-Proof Technology
•	 QR code functionality and smartphone integration offer a modern solution adaptable to evolving 

digital trends, delivering long-term benefits for both residents and property managers.

This integrated solution makes package delivery secure, streamlined, and adaptable to future advancements.
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